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v These Terms govern your use of the Provider App to provide Delivery Services.
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v If you agree to these Terms, you may use the Provider App to access requests for Delivery Services from
Uber Eats. It is your choice if, when and where you use the Provider App. You can make this choice
unilaterally, and in real time, just at the tap of a button in your smartphone. For the sake of clarity, you are
not bound to any kind of exclusivity obligation with Uber Eats.
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v Ifyou agree to these Terms, you do so as an independent contractor, not as our employee.
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v You decide whether or not you want to accept a request. You are under no obligation to use the Provider
App or provide Delivery Services, including while logged onto the Provider App. You may accept or reject
any request.
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v If you accept a request, you will provide Delivery Services to Delivery Recipients as a subcontractor of Uber
Eats.
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v Please read these Terms carefully. They include information as to how you and we may change or end the
Terms, what to do if there is a problem and other important information including information about
insurance and liability.
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Uber Portier Taiwan Co. Ltd ("Uber Eats", "we," or "us"), a company registered under the laws of Taiwan.
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Uber Portier B.V. ("Uber Portier") is a company registered under the laws of The Netherlands. Uber Portier is a
party to these Terms for the specific purpose of providing you with access to the Provider App for free.

Uber Portier B.V. (IUber Portier))—ZZi% LB GL I 2 22 7], Uber Portier@ ARz — HEFN, HirE A
114 20 A G B A M AR R i P A,

In some cases, affiliates of Uber Eats will perform certain functions associated with these Terms as authorised agent
for Uber Eats. Uber Portier, Uber Eats and their affiliates shall be collectively referred to as “Uber”
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You are an independent person in the business of providing Delivery Services (“You”, “Your”, “Provider”,
“Delivery Partner”)
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Delivery Partner Terms
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“Affiliate” means an entity that, directly or indirectly, controls, is under the control of, or is under common
control with a party, where control means having more than fifty percent (50%) of the voting stock or other
ownership interest, the majority of the voting rights of such entity, the ability of such entity to ensure that
the activities and business of that Affiliate are conducted in accordance with the wishes of that entity or the
right to receive the majority of the income of that Affiliate on any distribution by it of all of its income or
the majority of its assets on a winding up.
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“Community Guidelines” means the Uber Eats’s community guidelines policy available at
https://www.uber.com/legal/en/document/?name=general-community-guidelines&country=taiwan&lang=zh

-tw (as amended by Uber from time to time).
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“Delivery Recipient” means the intended recipient of goods being delivered by the Delivery Partner in
connection with Delivery Services.
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“Delivery Services” means the act of delivering food or other items which have been ordered by Delivery
Recipients from Merchants, as a subcontractor of Uber Eats, via the Provider App in Taiwan.
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“Provider App” means mobile application of Uber Portier and/or its Affiliates that enables you to receive
requests from Uber Eats for you to provide Delivery Services to Delivery Recipients, as may be updated or
modified by Uber Portier and/or its Affiliates at their discretion from time to time.
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“Provider ID” means the identification and password key assigned by Uber Eats and/or its Affiliates to you
that enables you to use and access the Provider App.
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“Territory” means the Republic of China (Taiwan).
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“Tolls” means any applicable road, bridge, ferry, tunnel and airport charges and fees, including inner-city
congestion, environmental or similar charges as reasonably determined by Uber Eats based on available
information.
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“Uber Eats App” means the mobile application of Uber Portier and/or its Affiliates provided to authorized
Delivery Recipients seeking on-demand requests for delivery services.
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“Uber Data” means all data related to the access and use of the Provider App hereunder, including all data
related to Merchants and Delivery Recipients (including User Information), and all data related to the
provision of Delivery Services via the Provider App and the Provider ID.
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“Merchant” means a business where products (food or other items) are made available for sale and/or
delivery to Delivery Recipients via the Uber Eats App, or its platform (including but not limited to its
mobile application and/or website).
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“User Information” means information about a Merchant or Delivery Recipient made available to
Delivery Partner in connection with the Delivery Services, which may include the Merchant or Delivery
Recipient’s name, location, contact information and photo.
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“Transportation Method” means a mode of transportation that will be used for the purpose of providing
Delivery Services.
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“Vehicle” means any vehicle that: (i) meets the then-current regulatory requirements for a vehicle on the
Provider App and (ii) Uber Eats authorizes for use by Delivery Partner for the purpose of providing
Delivery Services as a subcontractor of Uber Eats.
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Overview, HEE,

As a technology company, Uber operates a platform that matches Merchants, Delivery Recipients and
Delivery Partners. Uber has existing or prospective contracts with Delivery Recipients and Merchants, for
which we need support in providing Delivery Services. By accepting these Delivery Partner Terms (the
“Terms”) as a subcontractor, you are indicating to us that you have the capabilities to provide Delivery
Services.
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These Terms govern the supply of and your use of our technology and services to enable you to provide
Delivery Services as a subcontractor of Uber.
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c. By agreeing to these Terms, Uber Portier, Uber Eats and its Affiliates will provide you with access to the
Provider App, our software, websites, payment services and various support services.
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d.  Using the Provider App, you may receive requests from Uber Eats for you to provide Delivery Services to

Delivery Recipients.
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3. Status. fREE,

By agreeing to these Terms, you choose to be self-employed when using the Provider App. These Terms are not an
employment agreement, and it does not create an employment relationship between you and Uber Eats and/or its
Affiliates. These Terms also do not create a legal partnership, joint venture or give you the authority to bind Uber
Eats or hold yourself out as an Uber Eats’ employee, worker, agent, legal partner or authorised representative.
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4, Using the Provider App. fiff F fHtfE 5 i F2 =,

a.  You are under no obligation to log on or use the Provider App. You can log in to the Provider App if, when,
and where you choose.
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b.  You alone decide if, when, where and for how long you want to use the Provider App and when to accept,
decline or ignore any request for Delivery Services.
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c. There may be geographic restrictions on where you can receive requests for Delivery Services or time
limits on how long you can use the Provider App consecutively for public safety reasons.
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d.  You are entirely free to choose whether or not to contract with or for other companies to provide delivery
services, including competitors of Uber Eats. This includes doing so at the same time as when you are using
the Provider App (known as ‘multi-apping’). You are also entirely free to provide delivery services to your
own clients.
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e.  When you are logged in and online, requests for Delivery Services may appear in the Provider App.
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f.  If you are not available to provide Delivery Services, you agree to log off the Provider App until such time
as you are available. This is because, if you are logged onto the Provider App but are not actually interested
in providing Delivery Services, the Provider App will not know and you may continue receiving requests
for Delivery Services. This can cause delays leading to frustration on the part of Merchants and Delivery
Recipients which is not in the interests of Uber Eats or you.
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If you accept a request for Delivery Services, Merchants and Delivery Recipients will be given identifying
information about you, including your first name, photo, location and information regarding your method of
transportation.
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You alone will be responsible for choosing the most effective and safe manner to reach the destination, and,
except for Uber Portier’ provision of the Provider App, you must provide all necessary equipment, tools
and other materials in doing so (at your own expense). Once you have accepted a request for Delivery
Services from Uber Eats, you may still cancel.
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After you have completed the requested Delivery Services, you may be asked to provide a rating to the
Merchant and the Delivery Recipient, who will also be able to give you a rating.
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In order to continue to receive access to the Provider App from Uber Portier, you must maintain an average
rating that exceeds the minimum average acceptable rating established by Uber Eats for your Territory, as
may be updated from time to time by Uber Eats in its sole discretion (“Minimum Average Rating”). Your
average rating is intended to reflect Merchant and/or Delivery Recipient’s satisfaction with the Delivery
Services you provide, rather than Delivery Partner’s compliance with any of Uber Eats’ policies or
recommendations. In the event your average rating falls below the Minimum Average Rating, Uber Eats
reserves the right to procure Uber Portier to deactivate your access to the Provider App.
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You acknowledge that your geo-location information must be provided to Uber Eats in order to provide
Delivery Services. You acknowledge and agree that: (i) your geo-location information may be obtained by
Uber Eats while the Provider App is running; and (ii) your approximate location will be displayed to
Merchant and Delivery Recipient before and during the provision of Delivery Services. In addition, Uber
Eats or its Affiliates may monitor, track and share with third parties your geo-location information obtained
by the Provider App for safety, security and technical purposes.

RnZBRR AT (B SRR S Uber Eats, UUMBHRHEEEMRES, LURGEERIE : () A9 HERAL &
GRS EHLE ST E 22U A THF R Uber Eats M845%; (i) fESRHE B ARES Al MU, S0 JARAL & 4
SETAAPEZ AR N, Sk, Uber Eats SCHRRAR B ATRE G A2 4x, IRIEFNE H (9, BEAR., BRERE
BLH = 07 M faode it (e 7 I P AR 2 iU OB & AR

If you receive and/or accept a request for Delivery Services, you will be provided with certain information
of Merchants and Delivery Recipients and their instructions made available to Uber Eats via the Provider
App, including (as applicable) the pickup and drop-off location of the applicable goods to be delivered, as
well as contact information for Merchant and Delivery Recipient. You agree not to contact any Merchant or
Delivery Recipient, or otherwise use any information received regarding a Merchant or Delivery Recipient,
for any reason other than for provision of Delivery Services.
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You will receive a Provider ID to enable access and use of the Provider App on a device in accordance with
these Terms. You agree to maintain your Provider ID in confidence and not share your Provider ID with any
third party. You will immediately notify Uber Eats of any actual or suspected breach or improper use or
disclosure of your Provider ID or the Provider App.
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Your account on the Provider App is personal to you and it cannot be licensed, shared or modified.
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Delivery Fees, /M52,

Uber Eats shall pay you a delivery fee (including any VAT or other sales tax) for every request for Delivery
Services you accept and complete (the “Delivery Fee”).
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The Delivery Fee will be calculated based upon components including but not limited to a base delivery fee
amount plus estimated distance to be travelled (as determined by Uber Eats using location-based services),
time estimated to be spent travelling, and/or estimated wait times at the pickup and drop off locations
(which may be based upon an efficient routing), as well as other trip-related incentives which may be
applicable at the time and/or place where you provided the Delivery Services. It also includes any
applicable additional amounts based on certain trip attributes such as Uber Eats and/or Merchant supply and
demand (the "Delivery Fee Calculation"). The Delivery Fee does not include any tip paid by the Delivery
Recipient or Merchant. Delivery Recipients or Merchants may pay you tips, either directly to you in cash or
through the Uber Eats App.
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Uber Eats will reimburse you for any Tolls incurred during the provision of Delivery Services, provided
that you took an efficient route and there were no reasonable options for avoiding the tolls.
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Uber Eats will pay you the aggregated Delivery Fees and tips (if applicable) on a weekly basis. If the
agreed payment date falls on a public holiday in Taiwan, you will be paid on the next business day in
Taiwan. In the event that Uber Eats has made payments on your behalf or incurred payments for you as
required by law, regulations, court orders or rulings, or the order of the competent authorities, you agree
that Uber Eats may offset the amount and deduct from the said Delivery Fees and tips (if applicable), before
remitting the remaining amount (if any) to you. You further agree that in such circumstances, Uber Eats
may modify the aforementioned payment cycle at its own discretion with a 7-day prior notice to comply
with any requirements of such laws, regulations, court orders or rulings or orders of competent authorities.
Uber Eats J&45 8 IS AHEBEHHOSNEEFVINE (I0F) . BHRERI R B I RSS2 A B H, i
L) T —fE TR B AR, 20Uber Bats [RIIEHE, TEHL, 1EBEa A Bc8eH) BURFHERR a2 R A AU
SAREEIRIE S AR 2 G T, 1R Uber  Eatsf3 /e #SR4aR N H ANt 2 S s B/ (a0 i)
HTIBRES, AAREATRIRRERIE (A A48, JEIRIFE R RTIRTEE, Uber Bats#3 iR L7 B FRm@mz, A
TR AT & A BRI 9 AT B BEIE AL 1ML TR o BCReH BURFHERH & 2 AT TR,



Uber Eats reserves the right to change the Delivery Fee Calculation (including new adding or removing
existing components) at any time in Uber Eats' discretion based upon local market factors from time to
time. Uber Eats will provide you with prior notice in the event of changes to the major factors to consider
in the Delivery Fee Calculation that would result in a material change in the Delivery Fee. You agree that
your continued use of the Provider App after any such change in the Delivery Fee Calculation shall
constitute your consent to such change.
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Uber Eats reserves the right to: (i) adjust the Delivery Fee payable to you for a particular instance of
Delivery Services (e.g., fraud, in the case you intentionally took an inefficient route, or you failed to
properly end a particular instance of Delivery Services in the Provider App, etc.); or (ii) cancel the Delivery
Fee payable to you for a particular instance of Delivery Services (e.g., a communicated deadline (by
Merchants or Delivery Recipient) for completion of Delivery Services was not met, in the event of a
Merchant or Delivery Recipient complaint, fraud, etc.). Uber Eats' decision to reduce or cancel the Delivery
Fee in any such manner shall be exercised in a reasonable manner.
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You agree that Uber Eats may amend the Delivery Fee Calculation (including adding new factors or
removing existing factors) from time to time for the purpose of maximizing the efficiency of Delivery
Partners in providing Delivery Services and/or improve the experience of the Delivery Recipients and
Merchants and/or for the benefit of increasing the overall Delivery Fee to be received by you.
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Upfront Pricing and Multi-Merchant Batching, TE/CERERK &K ZEFHE

When you receive a Delivery Service request, the Provider App may display an amount (“Upfront Price”)
which represents the Delivery Fee. You retain the sole and complete discretion to accept or reject this
Delivery Service request and the Upfront Price. For the avoidance of doubt, Upfront Price may not reflect
or include trip-related incentives although they form part of the Delivery Fee, and you will be able to
review the Delivery Fee upon completion of the Delivery Services through the Provider App.
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In the event that a Delivery Recipient changes drop-off location via the Uber Eats App during the provision
of your Delivery Services, you may receive an amount over and above the Upfront Price, which also
constitutes part of the Delivery Fee

s NEADERG W% 1# Uber Eats RS Soa2 (RS, T Re & B H PROEEIRIE AR D 6
B, LRI RN R — 47,

You may receive additional requests to pick up additional orders from a Merchant whose request you have
accepted (e.g., a single merchant seeking to send multiple meals to multiple Delivery Recipients). In such
cases, the Provider App will display an additional Upfront Price representing the net increase in the total
Upfront Price, and you retain the sole and complete discretion to accept, reject or ignore each additional
Delivery Service request and the Upfront Price.
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You may receive a request to pick up orders from different Merchants (e.g., multiple merchants seeking to
send Items to one or more Delivery Recipients). In such cases, the Provider App will display a total Upfront
Price, and you retain the sole and complete discretion to accept, reject or ignore the Delivery Service
request and the Upfront Price.
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After having accepted a Delivery Service request, you may receive additional requests to pick up additional
orders from different Merchants (e.g., one or more additional merchants seeking to send items to one or
more Delivery Recipients). In such cases, the Provider App will display an additional Upfront Price
representing the net increase in the total Upfront Price, and you retain the sole and complete discretion to
accept, reject or ignore each additional Delivery Service request and the Upfront Price.
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Delivery Fees and the Upfront Price do not reflect or include any gratuity which a Delivery Recipient or
Merchant may, in their sole discretion, decide to provide you.
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Cash Orders. FR43T8E,

Uber Eats may facilitate an option to you, Delivery Recipients and Merchants, that (i) allows you to
receive and (ii) them to pay or request for payment, for a given instance of Delivery Services and/or any
associated fees and charges resulting from that transaction (as applicable) in cash (a “Cash Order”). You
retain the sole and complete discretion to accept, reject or ignore a Delivery Service request for a Cash
Order. For the avoidance of doubt, Uber Eats may in its sole discretion grant you access or remove access
to Cash Orders through the Provider App at any time. In the event that you provide Delivery Services for a
Cash Order, you agree and acknowledge that:
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AR AL B AR S, (R RRARAD S

(i)  You shall have the sole responsibility to collect all amounts due from the Delivery Recipient that are
associated with the Cash Order, in the amount specified in the Provider App (absent gratuity, the
“Cash Collections”), and to provide the correct change, as appropriate, to such Delivery Recipient;
TaE R A A N RIS B R R T BAHBH RO T A R 7 B R 2P i A8 AR R P (e
, TEGHOK]), W RO AR EMERIE R ;

(i1)) You shall retain the Cash Collections at your own risk, and the Delivery Fee due to you shall be
fulfilled from the Cash Collections; and
T FATARIE B ICRA BB, H G 1A ok 2 ENE B G T S AT s M

(i) The remaining amount collected by you may be set off against and deducted by Uber Eats from
completed payment card collections. In the event that there are insufficient payment card collections



8.

to set off against for the recoupment of amounts which you should pay to Uber Eats and/or Merchant,
and you have not provided Uber Eats another means of repayment, you shall maintain a trade debt in
the amount of the shortfall which shall be carried forward until you have repaid Uber Eats and/or
Merchant for such amounts. Uber Eats may make collection options available to you (e.g., cash
collection kiosks, bank transfer, debit card acceptance and mobile wallets) in order to repay any
amounts owed to Uber Eats and/or Merchant. If you have a card on file with Uber Eats for payment
purposes in connection with your use of the Provider App or a bank account on record with Uber Eats,
you acknowledge and agree that Uber Eats and its Affiliates may collect the amounts owed to Uber
Eats and/or Merchant without further consent.

R ER S TRE @ HUber  BatsHRER, WALTEEEAI SIS -FUBGKRHHIER, AnSBGRR SR 2
VBB EHESZ AT Uber Eats FI/BCREFRAVRIE, HARSEMHE Uber Eats HMfE R 55X, RIEMER —
HEAZ G ES, ARSI R MER T Uber Eats FI/SRaZAIBH4%H, Uber Eats {42172
WORKT5 57 4 (B B A BhA . SRATHINE , ©x@h-RATTENAE 38 e)) , LUEEEAERE X
Uber Eats F1I/BiR52 23k, 5108 RO AL E D e AR LA 8 Uber Eats GCAT RO TR
FF, JEBRARL R Uber Eats X HBRFRAESEAFIETE 70 BUGRIE, EMGLUHMKHUERE K Uber Eats f2/
SRS 2 R,

As between you and Uber Eats, you shall bear the cost of any fees related to repayment (e.g., fees for
overdraft, top-up, currency exchange, cross-border and bank transfer) and any applicable taxes (including
withholding taxes or indirect taxes). Further, you agree to gross up amounts owed to Uber Eats accordingly
such that Uber Eats receives the full amount owed. You further acknowledge that Uber Eats shall not be
deemed to have waived its right to any amounts owed by you if: (i) there are insufficient payment card
collections to set off against; (ii) you do not repay any amounts owed in a timely manner; or (iii) Uber Eats
elects to require a minimum amount owed prior to initiating collection efforts or otherwise delays collecting
amounts owed by you.

ERAEEL Uber Eats Bl : AN ROERT AATATE A (140 F =8 L B INE I, MESS e, BB
ST ) M AT m] i P A (L AR AS e sl HEE AR M) -2 AT, BEAh, JEIRIFEDE S K Uber Eats
ZEKIE, AU Uber Eats WOGEREREJOKIA, M0t —F A, W FoITESe98E, BEAHZy Uber Eats JHE
TEAEETRR R RER] (1) SR BCERERBAS R MBS THEHT ; (i) J0R M (B A ORI B(iii) Uber
Eats 35 7E U AT SR AR R BEH, s DL Hth 5 SAE R T ) R K,

Delivery Partner Requirements. I EAVER LRI ELR,

In the interest of maintaining quality of the platform and safety of the Delivery Recipients, Merchants and yourself,
you agree that you shall :
R THEE R E RN, RS A &2 %24, (SRR

a.

complete all onboarding steps (including providing all requested documentation and passing a background
check where required) before you are able to access the Provider App;

TERESTRS I HLIE ST E AR UL /T, SERAT A _ERRAPBR (B & R T A SR B ST A 75 B i 1 i
)

if you are driving a motor vehicle to provide Delivery Services, you shall hold and maintain at all times:

LU AR B EE RS, AR A MRy :

(i) a valid driver's license with the appropriate level of certification to operate the Vehicle provided by
you, and

HA T E AR RRRE RO A R IR, 1SR BT B R =0 M

(i) all licenses, permits, approvals and authority necessary to provide Delivery Services to Delivery
Recipients in the Territory; and comply with all relevant regulatory requirements;

FERRES il N T2 HE EE ARG T ie L FT A B, 77 AT, e R bE, s AH BRI 2K



possess the appropriate and current level of training, expertise and experience to provide Delivery Services
in a professional manner with due skill, care and diligence;

BEAT I e B TRE K ER BRI, SR M iy, HLUAREAROERE S ANl e SR 5 AR e
EARE ;

maintain high standards of professionalism, service and courtesy. You agree you may be subject to certain
background and driving record checks from time to time in order to qualify to provide, and remain eligible
to receive and accept delivery requests from Uber Eats. You acknowledge and agree that Uber Eats reserves
the right, at any time in its sole discretion, to deactivate or otherwise restrict you from accessing or using
the Provider App if you fail to meet the requirements set forth in these Terms.

MERFEAT R SEVE | IRES i, 1R I T RE G RIS RIS S T BREk AT, LSRR (A

HATEK IR HARRFA IO L4252 A A Uber  EatsiIRCEGE SR .2 Bk, AR AETm R AR 2K
, 18507 HLIFTE Uber Eats PR REFUL AR B 178 E 5 FH B LLH 7 BRI A8 B sl P I 75 I A
e,

when using the Provider App to accept and provide Delivery Services, comply with all applicable laws,
notably those related to road safety, food safety and hygiene;

5 HE 7 HE R s AR B IR S Iy, BT R A i P TA A, DHE BB RS2 42, R b B E
AR IEE;

comply with the Community Guidelines;

ST AR ER

when using the Provider App, you will do so in good faith and will not misuse it or attempt to defraud
either Uber Eats and/or its Affiliates, Merchants or Delivery Recipients;

AR e RE R, O ACE ARV RB LA T, A e e, ARG EAIREKER Uber Eats Fr/ali HoRH
PRAEZE, BN

provide Delivery Services using the Transportation Method identified on your account with Uber Eats. Your
identified Transportation Method must be suitable for use on the Provider App (as may vary from time to
time). Where applicable, your identified Transportation Method must be properly registered, licensed, and
maintained in good condition consistent with industry and legal safety and maintenance standards;
FEFAER Uber Bats MR 5 il < sy =X, $RHEEARES, e e nisim /2 206 & L T e
FE A (FTREE RIFEM ) , 7R FHEOE LT, AEFTRs! i 2 A & fs E i, 37 rT e
e, WRFEATIERIEA L A B

be responsible for any taxes and fees that may be incurred as a result of the provision of Delivery Services
(including the reimbursement of any Tolls incurred during the provision of your Delivery Services by Uber
Eats);

SR R AR 5 7 2 TR (A A Uber Eats LA ARG AR A T3 7 2%)

>

maintain at all times while using the Provider App any required insurance for any Transportation Method
which you use for the duration of these Terms at insurance levels required by applicable law;

FEGE A S e P AR iR AR P, AR LI FIE AR E 2 R Bl il b2 SR AR A R IR I o2
EArn i 7 SR AT TR R R

be responsible for any surcharges (e.g. parking), that may be incurred as a result of the provision of
Delivery Services; and

AR RR B TE RS A 2L RYEREINEL A (Blani= =) 5 Fn

comply with these Terms and all applicable laws in your use of the Provider App.

FEA BRI TS PR U P A KR BT A i R A
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10.

Modification. &84,

Uber Eats, or its Affiliates reserves the right to modify these Terms or any policies or information hosted at
hyperlinks referenced in these Terms (the “Terms Update”) from time to time.

Uber Eats BCHBHFRERRRRHESORMERBA MG 5| s (TG0 )) shINETE 2 AT
BORBCE SRRIRER,

If any Terms Updates will have a material detrimental impact on your rights under these Terms, Uber Eats,
or one of its Affiliates will let you know at least three (3) days before that modification is made. (the
“Notice Period”). Notwithstanding anything to the contrary herein, Uber may provide notice of such
Terms Update through email or by including a general notice on its website or the Provider App. Your
continued use of the Provider App and acceptance of Delivery Services request from Uber Eats under these
Terms after the end of the Notice Period shall constitute your consent to such Terms Update.
AT R ST & AT EAG K T o2 HEFI) 2 A2 B RASFIRE %, Uber Eats sHRfRE3E 2 —7EEITE
e iz = (3) REmE (N@EIHI ) . EEASCH T AIBIE, Uber RIREE @iH & 1B 8i/E
A e fH e 5 e PR 2 0 & — R Pd sk PR AT B e SEBT A ad , 7EIE DI RIAE PRt Ol
filt P A5 JE P2 I 252 Uber BatsARABEAG KR O TIEAR S 2K, AN 8RB AR 5T,

Insurance. 4,

You represent and agree you hold or are otherwise covered by a valid policy of liability insurance that
meets all legal requirements for compulsory insurance and is consistent with prevailing industry-standard
coverage amounts in Taiwan with respect to your operation of the Vehicle(s).

B NG (R B R A A B BT PR B e A AT R RO PRIR, 5% BALORBRIT & BT A SR R BTk
FREOR, A H BLEETAT BRI B T AR R B R — 2

Subject to Clause 10(c), Uber Eats shall, as required by law, provide you with Group Personal Accident
and, if applicable, Third Party Liability insurance coverage and you shall receive the benefit of the Group
Personal Accident and Third Party Liability insurance during the Term. However, in order for you to
receive the benefit of Group Personal Accident and Third Party Liability insurance, you agree to provide all
necessary documents requested by Uber Eats, and the Group Personal Accident and Third Party Liability
insurance shall only be in effect as communicated to you and upon Uber Eats’ confirmation in the Provider
App of due receipt of all such documents.

JRIEESFEE10(c) 2 i T, Uber Eats RE(KIAM AR OLEIER A S A m & oF = N EAERRCAnE ), i
JER AR N RS BRSNSy BAM R B = NEERR I FAR, 2 TS EE A S BN 58 = 51T
b Rk, ERIEIEHEETA Uber Eats BRI MBSO, H BRSNS B4 M = ABAER LA 7L Uber
Eats {EfHE S5 i AR i@ s E e s B AT A SRR AR AR5

1. In respect to the Group Personal Accident insurance, you agree and acknowledge that, in addition
to the insurance policy terms and conditions, no coverage shall be available and you will not
receive its benefit: (i) if you fail to complete Delivery Services for at least one order from a
Merchant for a continuous period of 14 days; (ii) during periods when your account on the
Provider App is suspended by Uber Eatsand/or its Affiliates; and/or (iii) following termination of
these Terms.
bR B A 5y, IR HAGERR T PRBREKIMEK T2 BT, TG A ARG
N HABH AN A PRt - (1) R EERAE R EE 14K B R 5 Te D — (85T ¥ 2 1558k
B () FEAEROBEIETT EFRR X L2 SRE B AR IR S 9% Uber Eats Me/slCHBRAR S BTS2 1]
il Ke/ak (3) AAMGRAA IR 14,

il. In respect to the Third Party Liability insurance policy, you agree to not exercise any
administration rights, and agree to grant any administration rights (note, administration rights
includes but is not limited to, selecting an insurance company, applying for insurance, paying
insurance premiums, receiving premium refund, and other related insurance matters, except for the
right to claim indemnification for damages caused by an insured event) under said insurance
policy to Uber Eatsand/or its Affiliates. You agree and acknowledge that, in addition to the
insurance policy terms and conditions, the Third Party Liability insurance shall only be effective

11



11.

during the period from acceptance of a request for Delivery Services to the completion or
cancellation of the Delivery Services, and that no coverage shall be available and you will not
receive its benefits (i) during any other period, (ii) during periods when your account on the
Provider App is suspended by Uber Eats and/or its Affiliates; and/or (iii) following termination of
these Terms..

LA = NEAERR ORISR .27, RRIEA TR TBORER ], [R5 T Uber Eats K/8 H AR5
TEATR LR IRELHD T TECRER] (TTBORERI Gl & (BN RS, BB ORRRA W], HalHetr, MSSRiesy | S2iH
1B K IR PR R PR B 5, (BRI OR S Bl S 4R 55 5 A TR I E SR BRI IR, ) bR T RBa
Tk b2 G4, IRIRTE S = NEAEORBR R R A 15 (IE RS & 55K 2 58 il B G BE RS 2 191
INARL, 3 B FHNE TG ATEA RGN B AR &2 A TR (D) PR AR Qe it
JEST e R L 2SS AR IR P 4% Uber Eats No/BH BRI 1T 2 T K/8(3)AMG R4 Ik

2%
/ro

Clause 10(b) above shall come into effect immediately upon Delivery Partner’s acceptance on the Provider
App to perform Delivery Services for a Merchant order subsequent to the Effective Date (“Acceptance of
First Trip”). For the avoidance of doubt, Clause 10(b) shall remain ineffective prior to the Acceptance of
First Trip.

RS 10(0) RIERS A28 B AL VRIS A5 BUE DT TE IR, LU TR 54T B o2 (0@ ik 5 1% S AT
AR (LU BT — IRET B3 )) o 20 BER, T 10(b) RIER 2 — RAT B2 i, MERFEEST),

Taxes. ftIH,

You agree to observe and comply with the applicable tax laws and official administrative practices at all
times. Where required, you must complete all tax registration obligations, calculate and remit all tax
liabilities related to the provision of Delivery Services and provide Uber Eats on request with all relevant
tax information (including any valid VAT number belonging to you if the law in your region requires it) as
required by applicable laws.

PR AR T A S P O REFIE A TR B, WABERs, S ZESE AT MU B GLae 5 . B FIRE
H B UL E RS A RO A sk A &, I Uber Eats ZR[\] Uber Eats $EfATA MR i FH LA 22
SRIARRAAORTES A (LGB LA BB AR, 3 (e LA BUE BER )

You are responsible for Taxes on earnings arising from the performance of Delivery Services, including
without limitation, income tax and VAT. Notwithstanding anything to the contrary in these Terms, Uber
Eats may in its reasonable discretion based on applicable tax and regulatory considerations, collect and
remit Taxes resulting from your provision of Delivery Services and/or provide any of the relevant tax
information you have provided pursuant to these Terms directly to the applicable governmental tax
authorities on your behalf or otherwise. You will provide all such relevant tax information as requested by
Uber Eats and/or its Affiliates.

T B 3R TR B s T 2 AR OO BT ZE RO, e (R BR IS FIT A RS A SR . BB A kAT AT

FASCHIMUE, Uber Eats A7) AR 56 A FORUBCRIIE AR E REIRISE, fEGERAOROIERE T, WCHORE H R fit
) B AR5 FIT 7 L ROASUEK, /Bt BRAGHR BRA AR LG 40 2Bl HoAth 7 AU R S B AT FR BRI AR A R
16 P A B AR BS R, A2 Uber Eats /B HBRAR A 60 SR IZHETA RIBAAHBH AT O A,

Unless expressly stated otherwise in these Terms, all amounts payable or consideration to be provided
under these Terms are exclusive of VAT. Where required by applicable law, payment of the Delivery Fee
shall be paid against production of a valid government uniform invoice addressed to Uber Eats on the
Delivery Fee you charge Uber Eats. Uber Eats may dispute the government uniform invoice and/or credit
notes issued by you to Uber Eats within a period not exceeding seven (7) days from the issuance date of the
government uniform invoice and/or credit note.

BRIEAMGR T A TARERE, IRABANGRIEHERPT A HEA R H B B I AN TR SR . FE00 TSR
FIREIL T, SMEELE A 28 Uber Eats WHRSME# h9535T Uber Eats A RUBURHE 38524 L, Uber
Eats 7 RE G 7EBURHE — 38 LR/ sl S0 iRas b Bz BEASEIE € (7) B2 IFH ¥R Uber Eats #5171
BT — 3 2N/ B R RL RS f HH ALK,
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d. Neither party shall be obligated to pay any additional amounts to the other party as a result of any
withholding or deduction for, or on account of, any present or future taxes, duties, assessments or
governmental charges.

AEATT— 5 B S HE KM BRI B AA RO RU K AL, S BCBUR 2 A S o R 2R, e 7 — 5
SAHEATEES M RIE,

e. The parties agree that, for the purposes of the Taiwan tax law, Uber Eats pays you the Delivery Fee in sole
consideration for your Delivery Services. In addition, Uber Portier grants you a licence to use the Provider
App for no consideration.

TR, SREEARILET S, Uber Eats (bR EEIRES M A AR, JAF, Uber Portier 3744
5 I L P 5 PR 2 7 T,

12. Devices. &1,

a. Subject to these Terms, Uber Portier grants you a personal, non-exclusive, non-transferable, revocable,
non-sublicensable license free of charge to install and use the Provider App on your device solely for
accepting and providing Delivery Services. This license will terminate the moment you permanently stop
using the Provider App. You must not share your device or Provider App account credentials with anyone.
TEBESF AL HE F, Uber Portier 52 T AGEHEAY, AN EEEAY, AIHEERY, AN Al BRI G AT
, DASe B ARl 2SSl AL i AR, (s AR I AR RS, & JEOK A I A F 1
JET5 ME AR ARE, 3% AR Ik, AT BUY AT AL AR i sl e 5 T AR R P 1R,

b. Uber Eats, Uber Portier and/or its Affiliates reserve all rights not expressly granted in these Terms. The
Provider App, and all data gathered through the Provider App (including all intellectual property rights in
all of the foregoing) are and remain our property and that of our licensors. You may not use any of Uber or
Uber Eats’s names, logos or marks for any commercial purpose except as we expressly allow, nor will you
try to register or otherwise use or claim ownership over any of our affiliates’ names, logos or marks. You
may not copy, modify, distribute, sell or lease any part of our Provider App, or data, nor may you reverse
engineer or attempt to extract the source code of our software.

Uber Eats, Uber Portier £1/ HBRAR (S PR A RAEA MR T IAHER TROPT A RER, (LSS MR %
TS I AR S SRR B (UG LT Ay A 2 FIT A el i ) 220 2 AT AN RE N -2 B
BRIEFAMIARE AT, SREARTH Uber 3¢ Uber Eats HO{TAn44 A8, U SUT s HAMTTRG3E B 1Y, R
BRI EMAET & B4 RR, RO sAR RL A T3 E el DAl 7 2 sl R AT R, JE A5
B, srae, HE S BT AT E R s R 2 ATATER 5y, AR T B TRE B AR gk
RE/SGEAR] - RS

13. Additional Terms on Food Safety Requirements. £ /2542 fHIMER,

You shall adhere to any guidelines, standard operating procedures and instructions given by Uber Eats regarding
food safety, food handling, good hygiene practices (in relation to Delivery Partner and Vehicles) based on the
relevant regulations and guidelines such as the Regulations on Good Hygiene Practice for Food, Act Governing
Food Safety and Sanitation and the regulations governing the registration of food businesses for food delivery for
food issued by The Office of Food Safety of Executive Yuan and The Taiwan Food and Drug Administration (FDA),
including but not limited to attending training organised by Uber Eats and/or any relevant government authority.
ARy IR TE RS S B AR T B e B 2 RN | SR AL AR A R L S B PSS (FDA) AAT FAHBRTE AL B
YRR (i an £ iy LA (AR SR VR | £ 20 i A A8 Bl M B S B 6 A i i BB R UE 58) BRI B2 22
A, oA EL AR A AR (B8 B RS R S AT ) B T 2 AT YRR AR A ERR e A e, elfh
HARRRAA 2N B A8 T IR %5 S 8 BT T AH R BURFRSAS FIT 2R 55 AR,

14. Confidentiality, -5 #655

You agree that all matters related to this Agreement and the content of this Agreement shall be kept in strict
confidence by you. Unless you obtain Uber’s prior written consent or are otherwise required by laws and
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regulations, government agencies or competent authorities, you shall not disclose any information related to this
Agreement or the content of this Agreement to any other third parties.

A, B A R PTA ST RN, B ERE O, BRIEFEEIG Uber BOETHIRIEEIRLEHE,
TEHL, BORPRERE Bl R R o Lt 2R, A RIS A T Hpth 58 = 05 R BUA sk A e N A A RRAO(E:
fif5 B

15. Term. ¥

These Terms shall commence on the date you accept them (the “Effective Date”) and shall continue until terminated
in accordance with Clause 16 (“Term”).

AR NE B e AR HBRAR (T4 H 1)), WM R RN — 5 16 1k 2y 1k (LU AR TR 1)
16. Termination and Suspension, #& Ik % B4

a. Either party may terminate these Terms in its entirety at any time without cause by giving written notice of
termination to the other party. For the avoidance of doubt, you are under no obligation to use the Provider
App. If you choose to stop, you may do so at any time without needing to give us notice.
1B B RERF AP BE F g F i Ui 75 — TR LA e M HL A, Zibe s e, 189 287518
FHLETT MEFFE G, AnSRASEET 1L, 1T LAREIRERS L A Whase i S 5 0d An T

b. Uber Portier and/or its Affiliates may immediately suspend or terminate your account on the Provider App
or take any reasonable action if:
R RBIMEDL, Uber Portier /s HBRGR 3645 L AIFE (L E D HE AR LS Bk IR G2 IR P, SR E:
& PR fi

(i) you fail to complete Delivery Services for at least one order from a Merchant for a continuous
period of 14 days;
RRERSER14K A R TR D — R B2 (IE RS ;

(i) you commit a breach of these Terms; or

ST NS /e

(iii) any act or omission by you, which, in Uber’s reasonable judgment, is in violation of the Community
Guidelines or has the potential to cause adverse publicity, media attention or regulatory scrutiny or
other issues that could detrimentally impact the reputation, good name or brand of Uber Eats or any
of its Affiliates, including matters of food safety and public safety.

B Uber FOEERHIET T, ENERBAVEREL T HEREMER, 80 rTRES [ ARIR)EAR, BERRRH
TEEC B HRRA A A Bt AT B Uber Bl HUAT (IR 2 w40 2, R Bkl in AR, o & & in 4
BRI FH,

c. Once your account on the Provider App is suspended, you will no longer be able to provide Delivery
Services. You must contact Uber in order to re-activate your account on the Provider App which, for the
avoidance of doubt, may be rejected by Uber at its sole discretion .

— BAEAERLE ST E R 2 MR P =, (BN S A RH EE RS, (S B Uber 4R, LLECHTRIED
FRBEREDT HERIRR N 2 SRR S , HE ATHERE Uber HHATIYE AR .

17. Privacy. F&FL,

We collect, use and disclose information from or about you as described in our Privacy Notice found on our website

(currently at https://www.uber.com/global/en/privacy/notice/). By agreeing to these Terms you acknowledge that you
have read and understood the terms of the Privacy Notice.

AP ARyt _EAORRRLBCR (5 AR hitps://www.uber.com/global/en/privacy/notice/) HHIRRIIYEE, B FFN
REATIERE N, FRFEEANK, EURGECASHFE AR TIRFABOR 2 Bk,
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18. Indemnity, %,

In order to access the Provider App, you agree that you will indemnify, defend (at our option) and hold Uber Portier,
Uber Eats and their respective officers, directors and employees harmless from and against all claims, liabilities,
expenses, damages, penalties, fines, social security contributions and taxes arising out of or related to your breach of
these Terms, your breach of applicable law, or third party claims directly or indirectly related to your provision of
Delivery Services. Uber Eats may seek reimbursement from you for any damages suffered by Uber Eats (including
but not limited to refunds provided by Uber Eats to Delivery Recipients or Merchants) caused by your actions in
providing Delivery Services in a substandard manner.

Zy TAFIUEE S E I RR X, AR g e T L 73t (Pl d™i284%) W Uber  Portier, Uber Eats & HA% H HUE
BB, #EHR B T 5052 BT A TREOERCAMGK & 508 M A s B B sl IR 25 1B e s R AR B R 55 =05 5%
$i% i 2 2 B2 FRBHE SR s, AT, e R BTAK, B8R, AR ETRIE AR, HR LR B 00 5 AR 5
IRFS W& Uber Eats 152 2 AT HE K (GUFEHABR Uber Eats M ABRG5E3K) , Uber Eats FlREEr ZLR K

19. Disclaimer. 70551,

Uber Portier provides the Provider App “as is” and “as available,” and the Provider App may be subject to
limitations, delays, and other problems inherent in the use of the internet and electronic communications and are not
guaranteed to be available or error free or to result in any requests for Delivery Services. We make no
representations, warranties or guarantees as to the actions or inactions of Merchants or Delivery Recipients you may
encounter as you provide Delivery Services, or the availability of the Provider App.

Uber Portier 472/ J5T4 1 T 7646 ) #2 HE IR ME FAFX, 3 LSS ISR AR T A S 504 , 7 715
iz A BRI B RN A R R, (R R RECRaE HL m M S I S AR S R SR 2 FROiE,  $PR BT ERR L
RS RF FTRE BB B PH SEE N 2 M E R B ERy, AT BUEATBRR , (R a e IR,

20. Limitation of Liability. E{T:RRHl,

a. Uber Eats and Uber Portier are not liable under or in relation to these Terms for any of the following
(including but not limited to liability in contract, tort (including negligence), misrepresentation, restitution
or otherwise): loss of profits, loss of sales or business, loss of agreements or contracts, loss of anticipated
savings, loss of use or corruption of software, data or information, loss of or damage to goodwill and
indirect or consequential loss.

Uber Eats £ Uber Portier ¥{/A L LA —IH (G FEHABRA TG EAL, =R (Qfhia ) | ERBOE, 7K
TR RUIRECHA) B B LA BSOS B LB B AR AR G, SRR ECEG R, ek e ieiuiE
2K, TRIIEAE TR, i, B s RO R R R B ROt R R R D K R s N R E B 1R
%

b. Nothing in these Terms limits any liability which cannot legally be limited, including liability for death or
personal injury caused by negligence and liability for fraud or fraudulent misrepresentation.
ARG AT R AT ARBRAME AR EREAE, SRR AISE B N B 555 AL Mk
FEBKREIE R R BOS 2 AT,

c. To the extent permitted by law, Uber Eats and Uber Portier exclude all warranties and disclaim all liability
for any act or omission by you or any Merchant or Delivery Recipient or any other third party.
FEEACRFRYHEE N, Uber Eats £ Uber Portier PEBRETA HECR, SRS pH S Sl 8 N BT HAh
5 = STV EZS B E 2 AT BT

21. General, —#%x3IH,
a. Invalidity of any provision of these Terms does not affect the validity and enforceability of the rest of these

Terms and such invalid, illegal or unenforceable provision shall be deemed deleted. Uber Eats and Uber
Portier may assign, subcontract or transfer these Terms or any of our rights or obligations in them, in whole
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or in part, without your prior consent (you may not, however, as your use of Provider App is personal to

you).

AR AT GRS A & s B R G 2 A R E RN AT TIE, R, miBA MR, FEVEB AR AT T
2GR EAR 2 BN, AR ZESER &, Uber Eats £ Uber Portier 7] DA ERBER4y HERE, 4y o BiiEEE
ANGER B FAMAE T P O EArTRER | 8l 25755 (MEAR T REAS AT LA, [RI 28 S et O I P A = o A
1) .

b. These Terms are Uber Eats and Uber Portier’s entire agreement with you, and replace all previous
agreements relating to your use of the Provider App.
AAfgKE Uber Eats fi1 Uber Portier BUERYTERE GG, N7 Huf CBLAZHE FH AL 5 e IR AR R RO AT A SE Al

c. There are no third party beneficiaries to these Terms.

AEHIB B L =N,
22. Governing Law and Jurisdiction. #E{s5 BL SRR,

These Terms shall be governed by and construed in accordance with the laws of Taiwan. Each party hereby consents
to the exclusive jurisdiction and venue in the Taipei District Court.

AR LA P BB 2 MBS, N SR IR IR, 07 IR L S SR i 5 vk e 20 BUR A i

=H.

23. Language. &fi

il

a. In the event of any conflict between the English version and the Chinese version of these Terms, the
English version shall prevail.

AAH FER I 2 BESCRRAS B P SCRRAS A AR, RS SCRRAS 2 e,

b. By clicking “Yes, I agree”, you agree to be bound by these Terms and acknowledge receipt of and that you
have read the Hazard Notification enclosed as Attachment 1.

AHEE R, TRIFTE ), BV RIE RS AMERAGRI AR Ao H BB RERHE — TP R fa 5 & A,
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Attachment 1 Hazard Notification

P —

Wy SLARIE A KRS fi 5 K 38 1 o B

ohvazici MR(TYCE
VI el B AT BLLARE & B A I8 R ABRRA B 2 8 7 2O T SR U i, Mk R Y A 4R e

AREZ G (BB ALV [RIRFE AR BIES) -

2.

10.
11.
12.

13.

14.

15.

16.

1. 23
2. NEEHERZ ST
3. REEhy e
4. EEESNEM
5. RIEARME (., BVmifas, mE, TR5%)
6. BUMSRHA S 2 B Y (CIFRIEARBR G B RFREYL LT 2%)
7. ARERMEVHEE BLPHFAT A (CUSERIRAERE, B SIRETA)
G 1 A R
1. ETHMEARES A, St o B, J7 s, A BOEHE 2 K b e hOh IR A,

AT HRTERER R ST AR B IR MATIR, W aH@ A K A @A R (L& (AR RRAA BT R FRA T
BN e 32 22 42 S PR P2 B, NIRRT, U020 2R e s, ek s YRR, ELA TR
Hfake., BEBRfE R, PIEREEE) B AR,

Tt A R P 2 IR [ A AP B IR PRI, RECRAZIRIBR AR R Ry N i,
TRy, AR PRI ARPOL S E M TS S, IR &,

HERRAE AN, SR BOLRAN RAVTE DL T, n 2835 ] RS | Bl O Bty 12718
HYHIREFLIE,

FERRBRIA R 1B 5 R By, (1B RS AR 2 R B A S UEBH SERrE a1, 1 RA T oA B - T BH R
TR, PRI,

SR M B 2 R, BRACIBSEALAT TRA nimBatsad ), W5 FEOMBET (], INBBLS AT A R,
AR B 2 AT WA _EASHERAS, DIOREA T 4,

e AFAN SRR = R

FERRAR AR FR T S AR b

R SE T TR BN,

EERFRR IR B AT RO I T BB ARy, AR AR B A R TRk,

anZg b AR B RSl St T R HDL T B N — A R IR T A B SR IBAE ), [RIRF K TAAE
B 1% T7 B = A4 AR

PR NNy, AR FTT 110 BB R, WEORR B LIME GRS, 02 AR F RN AR TR,
WA NG, BRSPS BB SRR R, KotV T 1119 ) 55K Bl B 58 LB SR,
R IR O, TR, BRI, AN, MRS B 2R 2 IREE, (BERSM R BOtE miy, R
TR R

FiA RN BRI A A . MHIPETT . FIPRA 4R, sIBhe, M, S EBORE, ERbErnEE
H B AR,
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17.
18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

SRR RS K BT TR, A B R BB L A AR B BABORAE AR, Atk Sz A=K 1758,
R VS — iR AR B, TRUER RTINS, KO MM E RIS, BRIV SRS
FEKGIRFEME, LA 32 AR FTHE,

FEIN KSR A R AR AT DRI 2 4K E, 1E . TE5%, DUBER IS M BRI 2 (55, WRER
A SRR

EERRANAT 55 IR P A MBI S B L B A I A N oD o2 BEFRESE IS, BRIV S L S BRI,
SRR S P AMESE,

ATRR P R ANERY (ANFEJR, 24RN), ERR M H e N B Al BA) 22 e rhlE, sl e R s 1 oh %
MR BRIV 258 B B,

B FRARY, JERIRE M, BRTEUE, OB TN 2 A, o0 B RS,

SYREANIERY, Aas R A SRS WA IR BB AR (R, A2, i T RIGE SR B i .
RS T/ RERH A B B R E OB AR B I R e A TR W, WA A XA TR T
IRFA SRR AVK 57

TR EAERERE, QAT [RIRF RIS T HAAR STV, AL LR g B i AR Tt
AEBIRAENE 2 BB B SR, R IE | R S R TR T e i

AR ARSEANVEESERRR S H CEBINERRE, bR T A TR, dig ndid i App o BB >
LA > [l e HMA A S VRS A F 0T, 1R,

TA TR A PPN B A % 2, SR AU T A, AR B B iRonk BE el SR IO & IR B
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