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台灣地區 - 支付相關資料隱私權聲明 

Taiwan Specific - Payment Data Privacy 

Notice 

30 April 2026 

 

本「台灣地區-支付相關資料隱私權聲明」（下稱「本聲明」）旨在讓您瞭解

優步福爾摩沙股份有限公司（以下稱「本公司」）對於您接受本公司提供之第

三方支付服務過程中，相關個人資料及隱私權之蒐集、處理及利用資訊，並告

知您有關您支付相關個人資料權利義務之行使及負責。當您使用Uber App、

Uber Eats App或本公司所經營之Uber網站（以下合稱「本網站」）提供之

第三方支付服務，即表示您同意本公司蒐集、處理、利用與您提供的個人資

料。 

This “Taiwan specific - Payment Data Privacy Notice” (hereinafter referred to as this 

“Notice”) is intended to inform you of how Uber Formosa Co. Ltd. (referred to as the 

“Company”) collects, processes, and uses your personal data and privacy information 

in connection with your use of the third-party payment services provided by the 

Company, and to notify you of your rights and obligations regarding such payment-

related personal data. 

 

By using the third-party payment services provided through the Uber App, the Uber 

Eats App, or the websites operated by the Company (collectively referred to as the 

“Website”), you acknowledge and agree that the Company may collect, process, and 

use the personal data you provide. 

 

(1) 適用範圍 

Scope of Application 

本聲明適用於台灣地區使用者在使用本網站，所涉及與本公司所提供之第

三方支付服務相關之個人資料蒐集、處理、利用、國際傳輸（美國、馬來

西亞、新加坡）以及保護措施。但不適用於經本網站而連結至第三人經營

的網站或網頁。 

This Notice applies to users located in Taiwan when using the Website, insofar as 

it involves the collection, processing, use, international transfer (including 

transfers to the United States, Malaysia and Singapore), and protection of personal 

data in connection with the third-party payment services provided by the 

Company. However, this Notice does not apply to any websites or web pages 

operated by third parties that may be accessed via links from the Website. 

With respect to third-party payment services, this Statement shall take precedence 
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over any other privacy statements of the Company. 

 

(2) 資料蒐集之類別與項目Categories and Items of Data Collection 

根據本公司所提供之不同服務，本公司將蒐集下列與您於提供或接受服務

過程中所涉及與支付相關的個人資料如下： 

Depending on the different services provided by the Company, the Company will 

collect the following payment-related personal data involved in the process of 

providing or receiving such services: 

I. 乘客與訂單收件人部分 

當您透過本網站進行支付服務時，本公司將會蒐集下表所示關於您的個人

資料。 

Riders and Order Recipients: 

The Company will collect your personal data as shown in the table below when 

you make payments for services on the Websites.  

類別Category 項目Items 

支付資料（乘客與訂

單收件人） 

Payments data 

(Riders and 

Order 

Recipients) 

 

包括所要求或提供的服務類型、收取的金額，以

及（雜湊/加密後的）付款方式資訊。 

Includes the type of services requested or provided, 

amount charged, and (hashed/encrypted) payment 

method information. 

II. 餐廳或商家（下稱「商家」）的負責人、董事及/或所有人 

 

本公司將依下表所示蒐集您的個人資料，以供支付處理之目的，以及本公

司遵循相關法規要求之用。 

 

Responsible person, directors and/or owner of restaurants or merchants 

(“Merchants”) : 

The Company will collect your personal data as shown in the table below for 

payments purposes and for Company’s compliance with regulatory  requirements. 

類別Category 項目Items 
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個人銀行帳戶及交易

資料（合作商家) 

 

Personal bank account 

and transactions data 

(Merchants)  

包括提供的服務、收取的數額、個人銀行帳戶名

稱、銀行帳號及銀行受益人地址。 

Includes the type of services 

provided, amount charged, personal 

bank  account name, bank account 

number and bank beneficiary address. 

商家檔案與「認識你

的客戶」資訊 

Merchant profile and 

“Know Your 

Customer” information  

包括商家負責人、董事及/或最終受益所有人的

姓名、電子郵件、電話號碼、出生日期、政府核

發的身分證號碼、國籍及銀行資料。 

Includes name, email, phone number, date of birth, 

government-issued identification number, 

nationality, banking information of Merchant’s 

responsible person, directors and/or the ultimate 

beneficial owners. 

III. 本公司於本聲明適用範圍內，不會蒐集關於您個人具敏感性的特種個

資。 

Within the scope of this Notice, the Company will not collect sensitive 

personal data about you. 

 

(3) 資料蒐集之目的 

Purpose of Data Collection 

本公司將基於以下目的蒐集前述個人資料： 

(1) Riders and Order Recipients: For processing payments. 

乘客與訂單收件者：用於支付處理。 

(2) Merchants: For processing payments and payments 

compliance purposes. 

商家：用於支付處理及支付合規之相關用途。 

(3) In addition to the above, the Company will use the 

above personal data: 

除上述情形外，本公司將於下列用途利用個人資料： 

● to enhance the safety and security of our users and 

services and to prevent, detect and combat fraud 

提升用戶及服務的安全性，並防止、偵測及打擊詐騙行為 

● for research and business development 

進行研究與業務發展 

● or customer support purposes 

提供客戶支援服務 

● required for purposes in accordance with legal 

procedures and applicable regulations (including, 

but not limited to, the Money Laundering Control 
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Act and its related regulations). 

法律程序及相關法規（包含但不限於洗錢防制法及其相關法規）

要求相關用途 

 

(4) 資料利用之期間、地區、對象及方式 

Duration, Scope, Recipients, and Methods of Data Use 

● 利用期間 

Duration of Use 

除非法律或適用法規另有要求須持續保存，否則本公司將保留並使用您

的支付資訊，直至達成上述目的所需之期間為止。 

舉例而言，我們會在以下期間內保留您的資料： 

● 只要您持續擁有 Uber 帳號（即帳號存續期間，LOA），且為了提

供 Uber 服務有其必要性，即會保留相關資料。 

● 自蒐集之日起 7 年，若係基於本公司的稅務、法律或法規遵循需求

所必要，或基於本公司在主張或抗辯法律請求時的合法利益所需，

即會保留資料。 

Except where continued retention is necessary by law or otherwise required by 

applicable regulations, the Company will retain and use your payments 

information for as long as necessary for the purposes described above. 

For example, we retain your data: 

● for as long as you maintain your Uber account (i.e., the life of your 

account, or “LOA”) where it is necessary in order for Uber to provide 

its service.  

● for 7 years from collection if necessary for purposes of Company’s tax, 

legal or regulatory requirements and Company’s legitimate interests in 

defending against, or asserting, legal claims. 

 

● 利用地區 

Regions Where Your Data May Be Used 

下列「對象」所在地區或提供服務地區，包含中華民國境內與境外地

區，境外地區可能包含馬來西亞、新加坡及美國地區。詳細資訊請參閱

本聲明之附錄。 

The regions where the “recipients” are located or where services are provided 

include both within Taiwan and abroad. Overseas locations may include 

Malaysia, Singapore and the United States. For more details, please refer to 

the Appendix of this Notice. 

 

● 利用對象 

Recipients of Data 

交易相關資料之利用對象可能包含： 

● 本公司、本公司之關係企業、與本公司或本公司之關係企業因業務
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需要訂有契約關係或業務往來之組織、機構（含受本公司及本公司

之關係企業委託提供委外服務之組織、機構，詳細資訊請參閱本聲

明之附錄。）； 

● 金融監理或依法有權機關或金融監理機關以及對前開公司、組織或

機構依法有管轄權之機關、司法主管機關、或其他政府機構； 

● 與您交易之相對人。 

Recipients of your payments information may include: 

(1) the Company, its affiliates, and any organizations or institutions that have 

contractual or business relationships with the Company or its affiliates 

for business purposes (including those commissioned by the Company or 

its affiliates to provide outsourced services); 

(2) financial regulators or other authorities with legal authority, including 

financial supervisory authorities, as well as judicial authorities or other 

government agencies with jurisdiction over the aforementioned 

companies, organizations, or institutions; 

(3) counterparties to your transactions; 

 

● 利用方式 

Methods of Use 

於蒐集資料之目的範圍內，透過電子、紙本的形式進行個人資料之利

用。 

Within the scope of the purposes for which the data is collected, the personal 

data may be used in electronic or paper form. 

 

1. 國際傳輸 

本公司在提供第三方支付服務時，可能會將您的個人資料傳輸至台

灣以外國家之Uber集團所在地（美國、新加坡）、資料中心、服務

供應商及雲端伺服器所在地區（美國）及Uber之客服支援中心（馬

來西亞）進行儲存或處理。此等國家的個人資料保護法律可能與台

灣有所差異，但您的個人資料都將受到應適用的外國法律保護。當

我們將您的個人資料傳輸到其他國家時，我們將遵守所有適用法律

的要求。詳細資訊請參閱本聲明之附錄。 

Cross-border transfer 

When providing services, the Company may transfer your personal data to 

locations outside Taiwan, including the countries or regions where Uber 

Group entities (e.g., the United States, Singapore), data centers, service 

providers, and cloud servers (e.g., the United States) are located, as well 

as to Uber’s customer support centers (e.g., Malaysia), for storage or 

processing. The data protection laws in these countries may differ from 

those in Taiwan; however, your personal data will be protected under the 

applicable foreign laws. When transferring your personal data to other 
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countries, the Company will comply with all applicable legal 

requirements. For more details, please refer to the Appendix of this Notice. 

 

(5) 您得行使的權利及方式 

Your Rights and How to Exercise Them 

I. 您就您的個人資料得向本公司以書面請求行使以下權利： 

I. 查詢或請求閱覽。 

II. 請求製給複製本。 

III. 請求補充或更正。 

IV. 請求停止蒐集、處理或利用。 

V. 請求刪除。 

You may submit a written request to the Company to exercise the following 

rights regarding your personal data: 

I. To inquire about or request access to your personal data. 

II. To request a copy of your personal data. 

III. To request supplementation or correction of your personal data. 

IV. To request the cessation of collection, processing, or use of your 

personal data. 

V. To request deletion of your personal data. 

 

II. 權利限制 

以上權利，若因您不符合本公司申請程序或法令規定時，將會受到限

制。 

Limitations on Rights 

The above rights may be restricted if you do not comply with the Company’s 

application procedures or applicable laws and regulations. 

 

III. 權利行使之方式 

 

● 「本網站」—本公司所經營之Uber網站： 

● 如您欲查詢、請求閱覽或製給複製本，可透過本公司所經營之

Uber網站「指南-資料與隱私」申請索取您的個人資料副

本，這項作業可能需要幾天的處理時間，當資料可供下載時，

本公司會傳送另一封電子郵件通知您。 

● 如您欲請求補充或更正您的個人資料，您可於本公司所經營之

Uber網站「指南-資料與隱私」提交隱私諮詢，申請更正您

的個人資料。 

● 如您欲請求本公司停止蒐集、處理、利用，或請求本公司刪除

您的個人資料，可於本公司所經營之Uber網站之「隱私權中
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心」，登入後點選「刪除帳戶」 

 

● 「本網站」—本公司所經營之Uber App： 

● 如您欲查詢、請求閱覽或製給複製本，可透過Uber App之

「帳戶-設定-隱私設定-Uber如何處理隱私權政策？」中點

選「提交隱私諮詢」，申請您的個人資料副本。 

● 如您欲請求補充或更正您的個人資料，您可於Uber App之

「帳戶-設定-隱私設定-Uber如何處理隱私權政策？」中點

選「提交隱私諮詢」，申請更正資料。 

● 如您欲請求本公司停止蒐集、處理、利用，或請求本公司刪除

您的個人資料，可於Uber App之「帳戶-設定-隱私設定-

帳戶安全性」中點選「刪除帳戶」。 

 

● 「本網站」—Uber Eats App： 

● 如您欲查詢、請求閱覽或製給複製本，可透過Uber Eats 

App之「帳戶-隱私設定-Uber如何處理隱私權政策？」中

點選「提交隱私諮詢」，申請您的個人資料副本。 

● 如您欲請求補充或更正您的個人資料，您可於Uber Eats 

App「帳戶-隱私設定-Uber如何處理隱私權政策？」中點

選「提交隱私諮詢」，申請更正資料。 

● 如您欲請求本公司停止蒐集、處理、利用，或請求本公司刪除

您的個人資料，可於Uber Eats App之「帳戶-設定-隱私

設定-帳戶安全性」中點選「刪除帳戶」。 

 

● 商家如何行使權利 

■ 如您欲查詢、請求閱覽或製給複製本，可在您的「Uber 

Eats管理後台」中存取、檢視或取得您的個人資料副本。 

■ 如您欲請求補充或更正您的個人資料，您可寄送電子郵件予本

公司客服，以更正或補充您的個人資料。 

■ 如您欲請求本公司停止蒐集、處理、利用，或請求本公司刪除

您的個人資料，您可聯繫本公司客服以刪除您的帳戶。 

 

How to Exercise Your Rights 

 

● The “Website” — Uber Websites Operated by the Company 

● Access and Copy of Personal Data 

If you wish to access, review, or obtain a copy of your personal data, 

you may submit a request through the “Data & Privacy” section on 

the Uber websites operated by the Company. This process may 

require several days to complete. Once the data is available for 
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download, the Company will notify you by sending a separate email. 

● Request for Correction or Supplementation 

If you wish to request the correction or supplementation of your 

personal data, you may submit a privacy inquiry through the “Data 

& Privacy” section on the Uber websites operated by the Company 

to request the necessary updates. 

● Request to Stop Collection, Processing, or Use / Request Deletion 

If you wish to request that the Company cease the collection, 

processing, or use of your personal data, or if you wish to request the 

deletion of your personal data, you may log in to the “Privacy 

Center” on the Uber websites operated by the Company and select 

“Delete Account.” 

 

● The “Website” —Uber App 

● Access and Copy of Personal Data 

If you wish to access, review, or obtain a copy of your personal 
data, you may submit a request through the Uber App by 
navigating to Account → Settings → Privacy Settings → How 
Uber handles your privacy?, and selecting Submit a Privacy 
Inquiry to request a copy of your personal data. 

● Request for Correction or Supplementation 

If you wish to request the correction or supplementation of your 
personal data, you may submit a privacy inquiry through the 
Uber App by going to Account → Settings → Privacy Settings → 
How Uber handles your privacy?, and selecting Submit a Privacy 
Inquiry to request the correction of your data. 

● Request to Stop Collection, Processing, or Use / Request Deletion 

If you wish to request that the Company cease the collection, 
processing, or use of your personal data, or if you wish to request 
the deletion of your personal data, you may go to Account → 
Settings → Privacy Settings → Account Security in the Uber App 
and select “Delete Account”. 
 

● The “Website” —Uber Eats App 

● Access and Copy of Personal Data 

If you wish to access, review, or obtain a copy of your personal 
data, you may submit a request through the Uber Eats App by 
navigating to Account → Privacy Settings → How Uber handles 
your privacy?, and selecting Submit a Privacy Inquiry to request 
a copy of your personal data. 
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● Request for Correction or Supplementation 

If you wish to request the correction or supplementation of your 
personal data, you may submit a privacy inquiry through the 
Uber Eats App by going to Account → Privacy Settings → How 
Uber handles your privacy?, and selecting Submit a Privacy 
Inquiry to request the correction of your data. 

● Request to Stop Collection, Processing, or Use / Request Deletion 

If you wish to request that the Company cease the collection, 
processing, or use of your personal data, or if you wish to request 
the deletion of your personal data, you may go to Account → 
Settings → Privacy Settings → Account Security in the Uber Eats 
App and select “Delete Account”. 
 

 IV. For Merchants 

● Access and Copy of Personal Data 

You may access, review or obtain a copy of your personal data 

within Uber Eats Manager. 

● To request for Correction or Supplementation 

You may correct or supplement your personal data by emailing 

customer support. 

● Request to Stop Collection, Processing, or Use / Request 

Deletion 

If you wish to request that the Company cease the collection, 

processing, or use of your personal data, you may delete your 

account by contacting customer support. 

 

 

(6) 若您無法提供完整的個人資料時，不提供將對您權益之影響 

若您無法提供完整且確實的個人資料，將影響本公司為您提供第三方支付

服務。建議您應提供完整的個人資料及隨時更新。若因您未提供完整且確

實個人資料，造成對您及第三人發生損害時，您應負擔一切責任，如造成

本公司的損失時，本公司有權向您請求損害賠償。 

Impact of Not Providing Complete Personal Data 

Failure to provide complete and accurate personal data may affect the Company’s 

ability to provide the third-party payment services. It is recommended that you 

provide complete personal data and keep it updated at all times. If any damage 

occurs to you or a third party due to incomplete or inaccurate personal data, you 

will bear full responsibility. Should such failure cause losses to the Company, the 

Company reserves the right to seek compensation from you. 

 

(7) 支付相關個人資料安全維護 



10 

關於您的支付相關個人資料檔案，本公司將採行適當之安全措施，並盡力

以合理之技術及措施，依相關法令辦理安全維護事項，防止您的個人資料

被竊取、竄改、毀損、滅失或洩漏。 

Security of Payments Information 

The Company will implement appropriate security measures to protect your 

payments information. Reasonable technical and organizational measures will be 

taken in accordance with applicable laws and regulations to safeguard your 

personal data and prevent unauthorized access, alteration, destruction, loss, or 

disclosure. 

 

(8) 隱私權保護政策的修改 

本公司有權自行修訂本隱私權聲明，相關修正將會事先透過 Uber App 、

Uber Eats App或其他方式（例如電子郵件）予以通知，並公告於本公司

所經營之Uber網站，請您密切注意以保障您的權益。當您於本隱私權聲明

修改或變更後繼續使用本公司之服務時，表示您已閱讀、瞭解並同意接受

本隱私權聲明修改或變更後之內容。  

如果您不同意本聲明，請您立即停止使用本網站及其所附屬之網站、網頁

服務，並可向本公司請求刪除您的帳號。  

Amendments to This Payment Data Privacy Notice 

The Company reserves the right to revise this Privacy Notice at its discretion. Any 

amendments will be communicated in advance via the the Website or other means 

(such as email) and will also be announced on the Uber websites operated by the 

Company. Please review such notifications carefully to protect your rights. 

Continued use of the Company’s services after any amendments or changes to this 

Privacy Notice constitutes your acknowledgment, understanding, and acceptance 

of the revised Privacy Notice. 

If you do not agree with this Privacy Notice, please immediately cease using the 

Website and any affiliated websites or web services, and you may request the 

Company to delete your account. 

 

(9) 優先適用 

就台灣地區之第三方支付服務部分，本聲明應優先於本公司其他隱私權聲

明之適用。 

Priority of Application 

With respect to third-party payment services in Taiwan, this Notice shall take 

precedence over any other privacy statements of the Company. 

 

(10) 看法與建議聲明 

您如果對於本聲明或與您個人資料有關之相關事項有任何意見或疑問，可

以和Uber客服中心聯絡。 

客服網址：https://help.uber.com/ 

https://help.uber.com/
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Statements of Opinions and Suggestions 

If you have any comments or questions regarding the Company’s “Taiwan – 

Payments Information Privacy Statement” or matters related to your personal data, 

you may contact the Uber Customer Support Center. 

Customer Support website: https://help.uber.com/

https://help.uber.com/
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附錄-個人資料傳輸： 

謹以下表提供您知悉本公司向台灣境內及境外之關係企業及第三方揭露及傳輸的個人資料資訊。 

A.  本公司之關係企業 

台灣用戶的個人資料將以電子方式傳輸至本公司位於海內外的關係企業，具體如下： 

 

公司組織名稱 目的 傳輸項目 國家 

接收國的個人資料

保護法是否充分？ 

 
傳輸時點與方式 

個人資料保留與使用的期

間 

Uber Technologies, Inc. 

(https://help.uber.com/) 
在客服與內部營運上提供

支援 

如本聲明所列之

個人資料 
美國 

是，且不會損害個

人資料主體的權益 

使用服務時，以

電子方式傳輸 

依本聲明第4條第(1)項之

規範 

 

Uber Eats Management 

Taiwan Co. Ltd. 

(https://help.uber.com/) 

在客服與內部營運上提供

支援 

如本聲明所列之

個人資料 

臺灣 

（中華民國） 

是，且不會損害個

人資料主體的權益 

使用服務時，以

電子方式傳輸 

Taiwan Yubo Co. Ltd. 

(https://help.uber.com/) 

在客服與內部營運上提供

支援 

如本聲明所列之

個人資料 

臺灣 

（中華民國） 

是，且不會損害個

人資料主體的權益 

使用服務時，以

電子方式傳輸 

Uber Portier Taiwan Co. Ltd. 

(https://help.uber.com/) 

在客服與內部營運上提供

支援 

如本聲明所列之

個人資料 

臺灣 

（中華民國） 

是，且不會損害個

人資料主體的權益 

使用服務時，以

電子方式傳輸 

Last updated: February 13, 2026 
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B. 本公司及其關係企業位於台灣以外地區的第三方公司（個人資料跨境傳輸） 
台灣用戶的個人資料會以電子方式傳輸至位於海外之第三方公司，具體如下： 

 

公司名稱 目的 傳輸項目 國家 
接收國的個人資料

保護法是否充分？ 

傳輸時點與方式 個人資料保留與使用的期

間 

Oracle Cloud Infrastructure 

(https://www.oracle.com/kr/legal/privacy/ 

privacy-choices/) 

提供雲端基礎設施與

儲存服務 

如本聲明列之個人

資料 
美國 

是，且不會損害

個人資料主體的

權益 

使用服務時，以

電子方式傳輸 

 

 

 

 

 

 

 

 

 

 

Google LLC 

(https://support.google.com 

/policies/contact/general_privacy_form) 

提供雲端基礎設施、

儲存與電子郵件服務 

如本聲明列之個人

資料 
美國 

是，且不會損害

個人資料主體的

權益 

使用服務時，以

電子方式傳輸 

Salesforce.com, Inc. 

(privacy@salesforce.com) 

銷售與客戶支援平台 如本聲明列之個人

資料 

美國 是，且不會損害

個人資料主體的

權益 

使用服務時，以

電子方式傳輸 

Innovative Systems, Inc. 

(https://www. 

innovativesystems.com/contact/) 

篩選制裁名單 如本聲明列之個人

資料 

美國 是，且不會損害

個人資料主體的

權益 

使用服務時，以

電子方式傳輸 

Uber Singapore Technology 

Pte Ltd 

(https://help.uber.com/) 
在客服與內部營運上提供

支援 

如本聲明所列之

個人資料 

新加坡 是，且不會損害個

人資料主體的權益 

使用服務時，以

電子方式傳輸 

mailto:privacy@salesforce.com
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Aegis BPO 

Malaysia Sdn Bhd 

(info@startek.com) 

客服支援中心 如本聲明列之個人

資料 

馬來西亞 是，且不會損害

個人資料主體的

權益 

使用服務時，以

電子方式傳輸 

依本聲明第4條第(1)項之

規範 

Taskus Limited 

(https://www.taskus.com/contact-us/) 

客服支援中心 如本聲明列之個人

資料 

馬來西亞 是，且不會損害

個人資料主體的

權益 

使用服務時，以

電子方式傳輸 

 

 

 

 

 

 

 

 

 

 

mailto:info@startek.com
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Appendix - Personal data transfers  

The below tables describe the personal data which is disclosed and transferred from the Companies to Affiliates and third parties located inside 

and outside of Taiwan.  

A. Companies’ Affiliates: User personal data is transferred electronically to the Companies’ Affiliates located in Taiwan and overseas as 

follows. 
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Group Company Name Purpose Transferred Items Country 

Are the recipient’s 

country’s data 

protection laws 

adequate? 

Time and method of 

transfer 

Period of Retention and 

Use of Personal Data 

Uber  

Technologies, Inc. 

(https://help.uber.com/) 

Supporting the Company for 

customer and internal 

operations support 

As listed in the 

categories of 

personal data set 

forth in this Notice 

US 

Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 

In accordance with Article 

4, Paragraph (1) of this 

Notice 

Uber Eats  

Management 

Taiwan Co. Ltd. 

(https://help.uber.com/) 

Supporting the Company for 

customer and internal 

operations support 

As listed in the 

categories of 

personal data set 

forth in this Notice 

Taiwan 

(Republic of 

China)  

Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 

Taiwan Yubo  

Co. Ltd. 

(https://help.uber.com/) 

Supporting the Company for 

customer and internal 

operations support 

As listed in the 

categories of 

personal data set 

forth in this Notice 

Taiwan 

(Republic of 

China) 

Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 

Uber Portier Taiwan Co. 

Ltd. 

(https://help.uber.com/) 

Supporting the Company for 

customer and internal 

operations support 

As listed in the 

categories of 

personal data set 

forth in this Notice 

Taiwan 

(Republic of 

China) 

Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 
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B. Third Party Companies Located Outside of Taiwan (Cross-Border Transfer of PI) 

User personal data is transferred electronically to companies located overseas as follows.       

Uber Singapore 

Technology Pte Ltd 

(https://help.uber.com/) 

Supporting the Company for 

customer and internal 

operations support 

As listed in the 

categories of 

personal data set 

forth in this Notice 

Singapore 

Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 
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Company Purpose 
Items to be 

transferred 
Country 

Are the recipient’s 

country’s data 

protection laws 

adequate? 

Time and method of 

transfer Period of Retention and 

Use of Personal Data 

Oracle Cloud Infrastructure 

(https://www.oracle.com/ 

kr/legal/privacy/privacy-

choices/) 

Cloud Infrastructure and 

storage 

As listed in the 

categories of 

personal data set 

forth in this Notice 

US 

Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 

In accordance with Article 

4, Paragraph (1) of this 

Notice 

Google LLC 

(https://support.google.com/ 

policies/contact/ 

general_privacy_form) 

Cloud Infrastructure, 

storage and email 

services 

As listed in the 

categories of 

personal data set 

forth in this Notice 

US 

Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 

Salesforce.com, Inc. 

(privacy@salesforce.com) 

Platform for sales and 

customer support 

As listed in the 

categories of 

personal data set 

forth in this Notice 

US Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 

Innovative Systems, Inc. 

(https://www. 

innovativesystems.com/contact/) 

Sanctions screening As listed in the 

categories of 

personal data set 

forth in this Notice 

US Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 

https://support.google.com/policies/contact/general_privacy_form
https://support.google.com/policies/contact/general_privacy_form
https://support.google.com/policies/contact/general_privacy_form
mailto:privacy@salesforce.com
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Aegis BPO Malaysia Sdn Bhd 

(info@startek.com) 

Customer center support As listed in the 

categories of 

personal data set 

forth in this Notice 

Malaysia Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 

Taskus Limited 

(https://www. 

taskus.com/contact-us/) 

Customer center support As listed in the 

categories of 

personal data set 

forth in this Notice 

Malaysia Yes, and the data 

subjects' rights and 

interests will not be 

harmed 

As services are used, 

by electronic means 

mailto:info@startek.com
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