Welcome to
Uber Eats!

Let’s get you started with the
Manager app.

Learn how to grow your business by
using customer, sales and menu data.
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Overview

See what the Uber Eats Manager app
can do for you



Uber Eats
Manager

Your business’ all-purpose
tool for data, analytics, and
business management.

Use it to:

Review sales* totals and payments
Read & respond to customer feedback
Adjust your inventory

Set up in-app marketing campaigns
Adjust prep time

Add or edit users

View insights and analytics

*Sales is the total value of items sold plus applicable taxes. Sales does not include
delivery charges, other fees or taxes, or deductions for Uber’s fees.
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Download
Uber Eats
Manager

All stores (22) ~

Uber Eats Manager @ Hep 4

All12 stores v Sales Total Orders Average Ticket Size Quick actions
$55,144 12z 1,674 4wk $33.38 14
<! Ccreatead
Today Yesterday Last 7 days Last 12 weg $
N Top opportunities @, Createoffer

@ Allstores online
Improve your business on the platform with opportunities

Uber EatS Manager iS Sales (:::ttlaiio Delivery Fee campaign ©  Editstore hours
available on both desktop $4,507 R - MR

. . Create campaign & Helpful 'R Not helpful
and mobile devices.
Tips
Add photos to popular items
Some of your top-selling items don't have photos. Photos can increase sales I
by encouraging customers to order ‘
Order Volume
Add photos & Helpful '? Not helpful

# Download on the

@& App Store

Ticket Size

Operations

GETITON
» Google Play

A o

Stores Account
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A quick look at the functions on mobile

All 12 stores v

Today Yesterday Last 7 days Last 12 wee

& All stores online

Sales

$4,507

Order Volume

Ticket Size

Operations

A o

Stores Account

See insights you can
acton
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&«

Reviews

Reply
3 orders

7 days left
* k k

They didn’t include any cutlery, napk...

iy litem I litem

Ordered 6/23/20 - Total $30.45

Martin | Repl
10 orders Pl

4 days left

Ordered 6/19/20 - Total $18.85

Scotty S
Repl
New customer

Last day
*

IR litem

Ordered 6/16/20 - Total $21.52

Connect with your
customers

All 12 stores v

Sort by availability v

Offline

Kimchi Town—Bryant Park
€ Paused by staff + 2 min ago

Sales Orders

$125.63 9

Kimchi Town—Soho
€ Paused by Uber Eats - 52 min ago

Sales Orders

$58.24 4

Online

Kimchi Town—Carroll Gardens

Kimchi Town—Cobble Hill

orders

Orders

Monitor all stores in
realtime

12:20 7

&« Notification Settings

Store status

Restaurant status
Includes paused orders

Connectivity issues
Includes internet connectivity and battery

POS integration issues
Connectivity and order injection errors

Order status

Missed orders
Orders your store does not accept

Canceled orders
Orders your store or customers cancel

Inaccurate orders
Orders customers report as inaccurate

Get alerts when you
need them



Manage
your menu
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Uber Eats Manager

A
@ Stores v
El

Orders

Menu hours
Il Performance ~ Friday

Saturday Sunday

10:00AM - 02:00PM

£¢ Customers v
F-;' Reports Q Search 4items

m Marketing

Espresso
5items
.l Menu 2 Items
F£& \Users Americano
‘m $3.99 ~$599
ﬁ- Settings v ’ Milk, Sweetness, Ice
Latte

‘m $3.99 ~ $5.99

Milk, Sweetness, Ice

Cappucino

"m $3.99 ~ $599

Milk, Sweetness, Ice

Macchiato

Home Overview Menus Categories

I
Coffee & Brunch Afternoon Tea

Modifier Groups

Happy Hour

£ Edit

(1] + Add Save

X
o]

X Newitem

Basics Category Availability

Replace Remove

Category

Pricing

Group this item under one of the categories you've

created for this menu

Q Addac ategory

Espressos

Breakfast, Brunch

Coffee

Breakfast, Brunch, Dinner

+ Add new category

10/10 Stores Pickup & In-Store

Default price



View your
marketing
efforts
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Uber Eats Manager

Business

All stores

(A Home

Stores v

m D

Orders

=

Performance v

Customers v

Do
Mo

F-/"~ Reports

94 Marketing

00 Menu
Bl Payments v
,9,9 Users

{}

Settings

Performance Campaigns

Return an ad spend

12.42

Cales frem ads

$270.00

Promotions

castupcated: 1/20/19 at 801 PM

Carvarsinn rata

32.43%

Amount spent

$30.00

Impressions

© Help

Last 7 days ~

©°Q



Getting started

L ogin and start growing your
puUsINess toaay



Login

Access the Uber Eats Manager app on
your computer by visiting
merchants.ubereats.com/manager

Enter the credentials you used during
sign-up. Note that your login info for
Uber Eats Manager (UEM) is different
to Uber Eats Orders (UEO).

Be carefull Multiple incorrect login attempts may lock
your account for up to one hour. Contact
restaurants@ubereats.com if you have forgotten
your password.
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Uber Eats

Login

Use your email username and password to log in to Uber Eats Manager

Username

Or

Continue With Google



http://merchants.ubereats.com/manager
mailto:restaurants@ubereats.com

Understanding
your store

home
dashboard

The home dashboard provides an
overview of your store analytics.

o Select the store(s) of the performance
youd like to view.

e Get recommendations on how to
optimize your storefront and sales

e Access quick actions to make updates
to your store

Uber Eats | Manager Training Guide

Uber Eats Manager

Business Good morning, Chris
American Eclectic «
Burger

Today’s summary

astupdated 5 mins ago
A Home All stores (22) v

Store
Sales Total Orders

orders $55,144 2 1,674

il Performance v

S8 Customers v S
Top opportunities
= Reports Improve your business on the platform with opportunities

Insights

Growth
Marketing v
Create a $0 Delivery Fee campaign

Menu

Inspire new customers to order by covering the delivery fee. Merchants who

create offers see up to {Xi% more orders.

Payments v

Settings v Create campaign & Helpful 'R Not helpful

Tips
Add photos to popular items

Some of your top-selling items don't have photos. Photos can increase sales

by encouraging customers to order

Add photos & Helpful 'R Not helpful

Operations

e Help ‘ AB

Quick actions

Average Ticket Size

$33.38 "4
<!

B

Create ad

Create offer

Edititem

» Editstore hours

Learning guide

12



Navigating
Uber Eats
Manager

Access important aspects of your business

Payments - Get insight into your earnings, fees and payout

Stores - Merchants with up to 550 stores can view who's
onling, live sales + orders

Performance - See sales, operations, and customer stats.

Customers - Respond directly to customer comments and
provide discounts for future purchases

Reports - Download reports to track and measure your Key
performance indicators

Preparation times - Adjust order fulfillment times to improve
customer satisfaction via the Menu tab

Users - Add or remove user permissions

Uber Eats | Manager Training Guide

Uber Eats Manager

x  +

< (& @ https://www.restaruants.uber.com

Uber Eats Manager

Business
American Eclectic .
Burger
Home
Store
Orders
Performance v
Customers v
*  Reports
Insights
Marketing v
Menu
Payments v

Settings v

Good morning, Chris
oday’s summary

All stores (22) +

. . Quick actions
Sales Total Orders Average Ticket Size

$55,144 L 2% 1674 1w $33.38 7ux
<! Createad

Top opportunities Create offer
Improve your business on the platform with opportunities

Edit item

Growth

Create a $0 Delivery Fee campaign Edit store hours

Inspire new customers to order ering the delivery fee. Merchants who

create offers see up to {XI% mo

Learning guide

Create campaign i Helpful ' Not helpful

Tips

Add photos to popular items

e of your top-selling items don't have photos. Photos can increase sales

er

AAA nhntae
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Review your

catalog/menu

AdJd, delete, and edit
your stores inventory



Menu Maker
Overview _

Uber Eats Manager @i 49 ()
Q " Basics Category Availability Pricing N
ome Menu hours E—
0 0 Friday Saturday Sunday L Edit
e Manage your catalog, prices, item & o @ Replace  Remove
avallablllty’ and more s CDE Q Search 4items X © O + Add Save Category

Group this item under one of the categories you've

Ll Performance created for this menu

e Make adjustments at any time | Espresso
Pf-' Customers v 5items Q Add a category ~
L Create new menUS, CategOI'IGS, E) Reports Americano Espressos e
o o[ : $3.99 ~ $5. 0/10 Stores Breakfast, Brunch =
items, and modifiers ¢ marketing B o cimisicns l
|
M venu e e b O
e Add photos . o e _ oeatestonrenome
22 users B |

Milk, Sweetness, Ice

+ Add new category
L+ Settings v

e Organize how your menu appears
for customers

Cappucino

i m $3.99 ~ $599 10/10 Stores Pickup & In-Store

Milk, Sweetness, Ice

Default price
Macchiato
‘m $3.99 ~ $5.99 10/10 Stores $ Enter price

Milk, Sweetness, Ice

Item sold by delivery

Please see our detailed guide on
how to edit your catalog / menu
for more information.

+Add Item

Custom price
Applied to 5 stores

7’ Edit stores

Uber Eats | Manager Training Guide 15
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Menu Hours

Menu hours determine when your store is
visible in the Uber Eats app.

Within Uber Eats Manager, you can:

e Adjust menu hours at any time

e Create multiple menus to designate
hours of visibility for a group of menu
items (optional)

o Forexample, you might have
separate menus with distinct hours
for Breakfast, Lunch, and Dinner.

o Oryou might be aliquor store
located somewnhere with restrictions
around what time certain items can
be purchased.

Please see our detailed quide on how to edit your cataloqg /
menu for more information.

Uber Eats | Manager Training Guide

Uber Eats Manager @rp 49 ()

Home Menus Set menu hours

Stores v Set the days and times this menu will be available.

+ New Menu All Stores v Q
Orders

Afternoon

Everyday Edit items £ 12AM 6 AM 12PM 6 PM
Noon - 05:00 pm

Customers v
Every day Tuesday
Late Night

Performance

* Reports Fri Sat Sun Edititems ¢

09:00pm - 01:00 am Start time End time
Marketing
10:00AM v~ 10:00PM v

Menu ) ) ) ) )
Time will be in your store’s local time zone.

Users
Open 24 hours O

Settings v

+ Add menu hours
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https://uber.app.box.com/file/802807468883?s=3qie4bhj7fmhpz4dqkzt5pgxc3x6nuby
https://uber.app.box.com/file/802807468883?s=3qie4bhj7fmhpz4dqkzt5pgxc3x6nuby

Modifier
Groups

Uber Eats Manager @ 49 ()
All Stores Overview Menus Categories Items Modifier Groups 0 © (o] (i )
Modifier Groups are how customers tell you A o _
o o Q Home *
details for specific items. For example: c
: : Offee & BrunCh Applied to 10 st v £ Edit (¥
o Stores v switchranti pRieeioTmsores I Add neW mOdIfler
e What toppingg they Wgnt on their burger O Baara BafslEianihai group
e If they want a side of fries or salad Everyday
. . . 10:00 AM - 02:00 PM o
e Which size of soft drink ¥? Menus Modifier group name
© Search4 (tems < o o + Add Gave Example: Toppings
You can reuse a modifier group for multiple items. Brooklyn - NY o e
Switch location
Espresso Modifiers
Creating a new Modifier Group. 1‘ Marketi 4items Customers will use these to customize their items
. arketing
o P ; p— Pickup & In-Store
. . ayments = ri
l. NaV|gate tO the MOdIerr GrOUpS tab Of ’\m Milk, Sweetness, Ice $a0
Menu Maker da Users Set suggested quantity
Latte This will appear as a default customers can D
2. Click the black New Group button Lk Settings . 1m Milk, Sweetness, Ice 3229 SejRsh
oo Q  Add another modifier v
Enter the Modifier Group name B Cappucin c100
. e . *m Milk, Sweetness, Ice ’
4.  Additems to your modifier group in the _—
Add Item field acchiate - |
‘m R —— $399 What’s the minimum quantity a

customer must select?

5. When the itemis selected, click the black Add
button. After adding, you can set a new price
for the item that is different from its default price

6. Click Save

Uber Eats | Manager Training Guide 17



Update general
settings

Setup holiday hours, prep times, user
aCCess, and more



Enabling
Orders app
adjustments

Some settings within the Orders app
are controlled by the Uber Eats
Manager app.

To enable them:

1. Login to the Uber Eats Manager
aPP

2. Under Settings, toggle the
adjustments you would like your
staff to have access to

Uber Eats | Manager Training Guide

Uber Eats Manager

iness

All stores

Home

Stores v

Orders

Performance +

Customers v

Reports

Marketing

Menu

Payments v

Users

Settings ~

General

Holiday Hours

Preparation Times

Documen ts

Tax/Invoice

General

General settings
Enable contactless ordering €ED

Learn more

Get your QR code How it works

Edit menu hours in Restaurant dashboard?
Enable Busy Mode in Restaurant Dashboard?

Let customers share food allergies? @

Learn more

© Help ‘9 @
Pick-up on @
Eat-in off
on @
on @

off
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et I tofo I
Eats Manager Roles
by ro I eS Roles allow users to interact with the pages they need to help run your store.

Wl 5

Manager

All pages

In the Users tab you can view who has
access to certain pages by clicking
What are the roles?

Uber Eats | Manager Training Guide 20



Add holiday
hours

Add unique hours outside of your
reqular hours where your store would
be closed.

Any hours added here will override the
menu hours that were already set.

Uber Eats | Manager Training Guide

Uber Eats Manager

All stores

Q Home

@ Stores v

E Orders

|I_|I Performance v

.9.9- Customers v

F}' Reports

m Marketing

0 Menu

[l Payments ~

r‘?ﬁ Users

L} Settings ~
General
Holiday Hours
Preparation Times
Documents

Tax/Invoice

Holiday hours

+ Add More

© Help

©°Q
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Adjust
preparation
times

Set accurate prep times to keep your
delivery operation efficient.

Access the Uber Eats Orders app to
delay pick-up times by enabling ‘Busy
Mode' when more time is needed.

Uber Eats | Manager Training Guide

Uber Eats Manager
Business
All stores v
(A Home v
a Stores v
E]l orders

v

|1l Performance v

£ Customers ~

[5‘,' Reports

m Marketing

00 Menu

[E1 Payments ~

r°r9 Users

L Settings ~
General
Holiday Hours
Preparation Times
Documents

Tax/Invoice

Pickup times

We aim to have someone pick up your food as soon as it’s ready.
When a courier arrives at your store will depend on your average
prep times, size of the order, time of day, traffic, and patterns

from past deliveries.

Tips for accurate pickups

Average food preparation times

Let us know how long it usually takes to prepare an order, and we'll use this information to improve pickup accuracy.

Minutes

- 38

Minutes Day

=32 + Mon
Remove

Minutes Day

- 34 + Mon
Remove

Minutes Day

e 27 A Tiin

Start time

11:00 AM

Start time

06:00 PM

Start time

11.NAN AANA

© Help

End time

02:00 PM

End time

09:00 PM

End time

NY.NAN DAA

©°Q
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Adding
new users

Uber Eats Manager orr 40 @
. . All stores v users
Adding new users allows them to: o
) B stores ~ Restaurant Dashboard
® I—Og In to Uber EatS Manager El orders The username below logs your store in to Restaurant Dashboard, the product where you
R parterwince receive orders. Switch stores to see the login info for other instances of Restaurant Dashboard.
e View store performance 7 comenss 2 —
F‘/ Reports
. Make Changes gﬂ — gerrijuices@ubereats.com Reset Password
00 M™enu
[ Payments v Restaurant Manager
Only USGI'S Wlth Admln Or Manager Can 83 users Add your staff to roles and allow them to view and edit Restaurant Manager.
-ﬁ- Settings v
add or remove users. You can add as Q
many users as you like. email
email@example.com Owner

Note: When starting, all users will have the same permissions.
Adjust accordingly.

gerrijuices@example.com
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Understanding
feedback and ratings

See what your customers are saying



Feedback at
a glance

The feedback tab provides:

e An average star rating for customer
satisfaction from all store reviews

e Customer reviews about your
store and its products

e Comments from delivery people
regarding your order handoff

Uber Eats | Manager Training Guide

Uber Eats Manager

Business

All stores

A

]

L

Home

Stores v

Orders

Performance v

Customers ~

Customer groups

Feedback

Reports

Marketing

Menu

Payments v

Users

Settings v

Feedback

Overview Reviews Menu ltems

Restaurant

The overall, average rating customers
have given your restaurant.

See Reviews

Menu Items

How satisfied customers are with the
items on your menu

84%

Delivery Handoff

4.7

5stars
4 stars
3 stars
2 stars

1star

Delivery Handoff

How Uber delivery partners view
interactions with your restaurant

68%

© Help

AR

/ &

by CHLOE. - Rock Ce...
4.7 (640)

©°Q
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Customer
reviews and
responses

Customers can rate their overall
experience on a scale of 1 to 5 stars
and provide feedback after each order.

From here, you can respond within 14
days to a customer to thank them for
their review by tapping Reply.

Note: It is not possible to delete customer ratings.
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Uber Eats Manager

Business

All stores

A

]

Do
"o

L

Home

Stores v

Orders

Performance v

Customers ~

Customer groups

Feedback

Reports

Marketing

Menu

Payments v

Users

Settings v

Feedback

Overview Reviews Menu Items Delivery Handoff
I
Starrating v Comments Item rating v Reply v

1,051 reviews

ih Litem I litem

Martin |
10 orders

m Scotty S *
& New customer IR litem
% Natalie H

3 New customer i 2items

> Michael L % % K
X
3orders They didn’t include any cutlery, napkins or...

Ordered 6/23/20
Total $30.45

Ordered 6/19/20
Total $18.85

Ordered 6/16/20
Total $21.52

Ordered 6/16/20
Total $34.52

© Help ‘9 @

7 days left

Reply

4 days left

Last day

View

v Replied - $5

260



Providing
customer
appeasements

Tap Reply for a detailed view of the
customer review and order details.

Here, you can:
e Respond directly to the customer
e Address any issues

e Provide a monetary offer for their next
order at your store

Once sent, the customer will be notified via
emalil, and the appeasement will automatically
be applied to their next order at your store.

Please note, customer reviews and your responses are
private and cannot be viewed by other customers.
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Uber Eats Manager

D m « % + R @ B

a2 & @ B S

£o

Home

Stores

Orders
Analytics
Insights
Feedback

Top Eats
Reports

Online Ordering
Payments
Menu

Holiday Hours
Marketing
Preparation Times
Users
Documents

Settings

Feedback

Overview Reviews

Menu Items Delivery Handoff

Starrating v Comments Item rating v Reply v

1,051 reviews

Michael L

&
e

Martin |
10 orders

Scotty S
New customer

r Natalie H
2 New customer

* &k

They didn’t include any cutlery, napkins or...

i litem I litem

*

I Litem

|ﬂ7 2items

Ordere
Total $

Ordere
Total $

Ordere
Total $

Ordere
Total $

Review  Order Details X

and the orange juice spilled all over the bag.

i VanillaIce Cream, 14 floz

Tasty - Fresh

d 6/23/20 - Reviewed 6/24/20 - Total $30.45

335/600

Hi Michael, Thanks so much for taking the time to
provide us with your thoughtful feedback.
Customer feedback, especially from loyal
customers like you, is invaluable to us.

We're so sorry you had a poor experience and
want to make it up to you. We've attached a token
of our appreciation in the hopes that you remain
a loyal customer.

Send an offer @

None n $8 $15
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Menu item
feedback

Customers are prompted to rate
each item (thumbs up or down)
once their order is received.

The Average Rating is based on
how many items receive a thumbs
up versus a thumbs down.

Most common issues your
customers have flagged.

Overview of the highest and lowest
rated items. Tap on each to see
reviews.

Reviews from the last seven days.
To view details associated with any
review, click on View Order.

Uber Eats | Manager Training Guide

Uber Eats Manager

() Home

@ Stores v

[E] oOrders

M Performance v
gre Customers v
F'/ Reports

&l Marketing

Al Menu

2 Users

L+ Settings v

Feedback

Overview Reviews Menu Items Delivery Handoff

Menu Items

Customers give your menu items a thumbs-up or thumbs-down rating after delivery.

This metric is the average of all your item ratings. Learn More

Areas for improvement

Temperature 51 votes Taste 35 votes Presentation 9 votes Portion Size
Menu Item Rank Reviews
Last 7 days
Highest to lowest rated v

. Quinoa Taco Salad '#  Raw Vanilla Bean Chia Pudding

® 100% 9

Taste Portion Size
iz Ralgasaar b  The Guac Burger
J ® 100% 6
Delivery by an Uber Partner ~ Ordered on Mon 3/18/19

T‘,‘— Daily Pancake

© Help ‘0 @

84%

Average Rating
1,217 ratings in the last 90 days

3 reviews

View Order

eview given Wed 3/20/19
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Delivery
handoff

Uber Eats Manager @i 49 @
feedback
Overview  Reviews  Menultems  Delivery Handoff
@ Stores v e
[E]l orders .
This feedback shows how satisfied  perormance - Delivery Handoff 68
. . 00 (cust & Uber delivery partners give your restaurant a thumbs-up or thumbs-down rating O/
dellvery people are Wlth the handOff o REEEES alflter d;spatch‘ T“‘t\s metjr!c is the average otf {t thc:e ratrmqs,t Leartn More t Average Ra::u;
process at your store and can help ; o t
Marketing reas ror improvemen
Identlfy WayS to Improve your dellve ry R WMenu Long wait 51 votes No parking 35 votes Hard to find 22votes Unprofessional Staff
Operations. 22 users Too far away 9 votes Poor Packaging 9 votes Business note unclear 4 vote Other

Q Settings v
Uber Delivery Partner Reviews

Delivery handoffs are rated with either a

thumlbs up or thumios down, with an o
average percentage on the top right
corner.

Handed off at 1053pm
Tap on View Order to see details of

each feedback.

Uber Eats | Manager Training Guide 29



\Vlanage your
performance

View your analytics, multiple

store locations, insigh

'S and

Mmarketing performance



View your
analytics

The analytics page is an in depth
version of the sales data found on
your home page and can take up
to 24 hours to populate.

Use it to view Sales, Order,
or Ticket Size.

Other analytics include:
e Customer conversions
e New customers
e Orderlssues

e Online Rate

Uber Eats | Manager Training Guide

Uber Eats Manager

ousiness
American Eclectic .

Burger

Sales

Operations

Customers v

Reports

ance A

g‘rrp ‘. AR

Sales

See how your store is performing on the platform
All stores (22) v This waek «

April 1 -3C, 2022 corpared o March L -31 2023 Lagtupcate on AR | 29,2023

Overview @ Download
f t ¢ char

Sales @ Total orders @ Average ticket size @

$55,144 L2y 1,674 Lux $33.38 T4

Overview By channel

« April 10,2023 $1.433

May 10,2023 36,242
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Manage
multiple
stores at

@ uber Eats Manager x +

Good morning, Chris

American Eclectic . Today’s slummary
O n Ce Burger L

) : Quick actions
Total Orders Average Ticket Size

American Eclectic Burger Y 1,674 L4 $33.38 4

Merchants who operate multiple
locations can monitor and track their e M Hunities & Createoffer
locations all in one area and switch the ek s, 0,

display from store view to item view.

<! CcCreatead

Edit item

American Eclectic Burger (Soho)
331 West Oak Street, NJ 08291, USA

$0 Delivery Fee campaign Edit store hours

American Eclectic Burger (Soho)
331 West Oak Street, NJ 08291, USA usto mers to order by covering the delivery fe
see (Ip to {X}% more orders. ; Learning guide

Store ranks help merchants understand AmBcan EQEPUEBIRGRI (0Ra).
where each store stands against the e ik e, Ay
American Eclectic Burggrﬁ(r‘sjohofz?l

other, enabling merchants to leverage S5 et ok Sment ) 02531, oA
data for successful decision making.

npaijn b Helpful 'R Not helpful

tos to popular items

sume ur yuur top selling items don't have photos. Photos can increase sales I

by encouraging clistomers to order.

American Eclectic Burger (Soho 2)
221 \A ot Nal Ctrant N NR2Q QA
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Reporting

Easily request, schedule and download
the following reports types:

Payment Details | Contains payout and other financial information.

Payout Contains aggregated payout information.

Summary

Top Inaccurate ltem-level report, aggregated by store & count

ltems

Order History Contains an overview of your Uber Eats transactions.
Downtime Provides an hourly breakdown of when your restaurant

should have been on Uber Eats but wasn't.

Customer and Contains customer and delivery person feedback.
Delivery

Feedback

Menu ltem Contains comments and ratings about your menu
Feedback items.

Uber Eats Manager

Business

All stores

Q Home
@ Stores v

El orders

Il Performance ~
rr Customers v
E,‘- Reports

g:] Marketing
00 Menu

=]l Payments ~

Users

Qo
Mo

L

Settings ~

@ Hep & B

Reports > Create areport

Create areport

Set up your report to work for your business needs.

1. Select areport type

Payments A
[0 Payment details &
[ Paymentdetails (item level) ®
[0 Payout Summary ®
Operations Vv

Feedback v

2. Customize your report

Select when you’d like to receive your report

( Immediate ] Recurring schedule

Receive your report within a few hours

Select store

All stores (2)

Uber Eats | Manager Training Guide
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Vlarketing tools to
nelp you stand out

BOOost visibility, attract new customers,
create loyal regulars




Create an ad

Get high visibility

Attract new customers by advertising
your store to targeted customersin
your area.

On average, merchants that run Ads
see a 2/% increase in new customers
from their Ads campaign.*

Pay only when a customer clicks your
listing (cost per click).

*Based on data from US merchants, comparing users exposed
to ads and not exposed to ads between 8/1/2021 and
9/1/2021. Actual results may vary.
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Home
Analy'
Insigh
Feedkt
Top Ei
Repor
Onling
Paymi
Menu
Holid:
Marke
Prepa
Users
Docur

Settin

Performance Campaigns

Run an ad

Boost your restaurant higher in the Uber Eats feed

Audience

All customers

Average Daily Budget

A daily budg our a

Ad spend will b

() $500/day
Est. $175 sales from ads

© s$700/day
Est. $245 sales fror

O $11.00 / day ( Recommended
Est. $3¢ ales from :

() $1400/day
Est. $490 sale

Daily budget

Your ad will run until paused or canceled. Pause or cancel at any time. You'll be charged when
customers click on your ad. Ad spend is deducted from your payout, exclusive of taxes.

Review the Terms & Conditions

Buy 1, Get 1 Free

erage daily spend of the course over a week (7

rged weekly, up to a maximum of 7x your

%4 Help Ad Preview

Choosing a daily budget
sets your average daily
spend over the course of a
week. There may be
certain days when you go

The Posh Bagel

above the daily average,
but for every week, you

won’t spend more than 7
times your daily budget.

& Replay

Estimated weekly results*
Metrics calculated based on s!

running ads

Sales from ads
Max ad spend

Median return on ad spend

Buy 1, Get 1 Free

$800
$100

800%

Buy 1, Get 1 Free



Run an Offer

Convert visibility into orders

Attract and target customers with

special offers. From offering free items,
to creating Buy One, Get One savings,

offers can help convert views
into orders.

Merchants that run offers, typically
increase up to 50% of
their sales.”

Pay only when a customer redeems
your offer (cost per acquisition).

*Actual results may vary.

Uber Eats | Manager Training Guide
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Spend More, Save More

Delight customers by offering savings when they spend more.

Offer

Spend $30, save $10

Audience
All customers

Duration
Ongoing

Weekly Spend
Pay per order

By clicking Create Promotion you agree to the Terms & Conditions

Create Promotion

Promotion Preview

R
Spend $30, Save $10

Spend $30, Save $10

The Convenience Shop 50

Projected Weekly Orders 26
Projected Weekly Spend $35

ats.

al

ds
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Vlanaging payments

Vianage, review and export your
payment details



Overview of
your earnings

The payments tab provides details of
your store’s earnings and tools to make
accounting and reconciliation easier.

Review payments in any given period
on this Earning page or download a
copy through the reports hub.

For additional information and or
support, please visit our payments
page of the Uber Help center.
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Uber Eats Manager

Business

All stores

Q
=2
El
[1at

o0
rr

B A

[-1-]
rr

v

Home

Stores v

Orders

Performance v

Customers v

Reports

Marketing

Menu

Payments ~

Payouts

Payouts by order

Banking

Users

Settings v

Payouts Payouts by order Banking Invoices Invoice settings Meal Vouchers

This week v B Createreport

Summary only generated for completed orders

American Eclectic Burger (Main St) v

Orders Subtotal @ Tax ® Marketplace fee ® Customer refunds ®
Last updated on Mon, 9/11/2023,11:35 PM

Order ID Date Customer Order status Subtotal Tax
E5BE9 6/6/2023 LukeC. @ =@ In-progress $13.50

Al123S 6/6/2023 Ankit C @ Completed $36.45 $2.19
952A91 6/6/2023 Roy K @ Canceled $36.44 $219
KL45C 6/6/2023 Jude @ A Refund $38.25 $2.30
EJBDK 6/6/2023 Nina @ A Refund disputed $46.90 $2.81
Suls7 6/6/2023 Luke C. @ © Unfulfilled $56.35 $3.38

Order charges and more @

$0

Marketplace
fee

-$9.11
-$4.37
-$9.56
-$11.73

-$14.09

© Help

©°Q

Q Search name or order ID

Customer
refunds

-$2.43

-$6.43

Estimated payout ®

$13,029.58
Order Estimated
charges payout
$29.5
-$6.43 $34.2
$345
$29.5
$39.50
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Pay

frequency

You have the option to switch your
payments from weekly to daily in the

Payments tab.
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Uber Eats Manager

Business

All stores

Q Home

@ Stores v

[E]l orders

M Performance v

rr Customers v

F-/"- Reports

q:] Marketing

00 Menu

EX Payments ~
Payouts
Payouts by order
Banking

Users

"o
Mo

Lo

Settings v

Payments

Payouts Banking
Payment methods

Bank account +-78

==t Default

Payout frequency

a  Weekly
Next payout 01/01/2022

© Help

©°Q
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Banking
information

Merchants are responsible for adding
all banking details and are responsible
to any typos.

Banking credentials are only accepted
once through Uber Eats Manager.

For any changes that need to be made
after initial setup, please email

Uber Eats | Manager Training Guide

Uber Eats Manager @i 49 o
me Add bank account
Payments

Account holder

Payouts Banking Invoices Invoice settings
rders ™
rformance v Enter the ac
arketing
Address
enu
yments Add bank accou

City
Add a bank account to begin reci

ttings » Add account
Beneficiary postcode
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Payment
Invoices

For your convenience, all invoices can
be viewed through the Manager app
or downloaded to CSV.

Simply select the date range of the
invoices youd like to download and
then Bulk CSV.
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Uber Eats Manager

iness

All stores

Home

Stores v

Orders

Performance v

Customers v

Reports

Marketing

Menu

Payments ~

Payouts

Payouts by order

Banking

Users

Settings v

Payments
Payouts Statements Chargebacks Invoices Settings
All Locations v Aug 25-Aug30 v @ Download
Total Payout Customers
$1,150.00 ™2% 120 ts8%

Pay breakdown ®

Your get paid every Friday - Your next payout is on Aug 9, 2021.

> Earnings

> Marketing spend

> Marketplace fees

> Customer refunds

> Other payments

Orders

100 4%

© Help ‘9 @

+$2,000.00
-$50.00
-$400.00
-$50.00

-$50.00
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Review and
upload documents

Vianage store documents ano
view tax information



Upload
required
documents

To get started, we may require
a few documents.

1. Follow the prompt in the
documents tab

2. Upload each by tapping the add
button.

Once all documents are uploaded and
approved, you will be ready to start
taking orders!

Note: Depending on your region; not all merchants will
see this display.
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Uber Eats Manager

iness

All stores

o]

Do
Mo

e

Home

Stores v

Orders

Performance v

Customers v

Reports

Marketing

Menu

Payments v

Users

Settings ~

General

Holiday Hours

Preparation Times

Documents

Tax/Invoice

Documents

These documents help ensure that you can operate on Uber Eats based on your
store setup. Edit store setup

Action needed

Required

Passport for Authorized Representative

Required

Photo ID (Gerri Berry)

Required

Photo ID (Hannah Banana)

© Help

©°Q
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Tax settings

Tax Settings is used to collect Merchant tax
information such as:

VAT Number (if VAT reqistered)
Business Registration number (where required)

Company Name
Address

This information is used:

e TJo ensure correct information is surfaced on
your invoices from Uber;

e TJo ensure correct information is surfaced on
your invoices to Uber (self-issued by Uber
where applicable);

e Toreport yourinformation as may be required
by data sharing obligations (for example
DAC7?).

Tax Settings can be accessed via the Payments tab in
the left navigation of the Uber Eats Manager portal.
Completing the Tax Setting is mandatory. Please
ensure to keep the Tax Settings page up to date at all
times.

NP R R AR BRI

Uber Eats Manager

Business o Payments
All stores
Payouts Invoices

Q Home

Stores v

&=
[El oOrders
|l Performance v

Customers v

Do
Mo

NJL

Reports

Marketing

Menu

B B8 A

Payments v
rr Users

L Settings ~
General

Holiday Hours
Preparation Times

Documents

Tax/Invoice

Invoice settings

Banking

© Help ‘9 @

Invoice Settings 2 Faqs

Entity type *

Please select

Company / Legal Name *

Street address *

Town/City *

Postcode

O My turnover does not exceed the UK VAT registration
threshold

VAT Reg No *
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Tax
documents

The Tax Documents tab lets you view
and download the following;:

e PDFs of forms (1099-K and
1099-MISC)

e Tax summaries for the year

Both Tax Documents and Tax Settings
can be accessed via the Tax
Information tab in the left navigation of
the Uber Eats Manager portal.
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Uber Eats Manager 0 49 @
primsy v Tax Documents
() Home TaxDocuments  Tax Settings
& stores v
[E] orders Year PDF
2021 1099-K

|l Performance v

£2 Customers ~ 2021 1099-NEC was not issued @
E/ Reports 2021 Tax Summary
m Marketing

2021 1099-MISC was not issued @
0 ™enu

2020 1099-K was not issued @

[E1 Payments ~

2020 1099-NEC was not issued @
£f Users
i Tax S
_a_ Settings  ~ 2020 ax Summary
General 2020 1099-MISC was not issued @

Holiday Hours

Preparation Times

Documents

Tax/Invoice
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We're here to help

Uber Eats Live Order Support: 1-833-ASK-EATS

Reach out to this Uber Eats 24// customer service line for issues
regarding in progress orders.
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Uber Eats Email Support. restaurants@uber.com

Please direct all other inquiries not relating to live orders to this
email address.

Please note, Merchants can call support directly from the app,
located on the app's accounts page. Additionally, Merchants can
view our Help Center to help resolve any issues there may be.
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https://apps.apple.com/us/app/uber-eats-manager/id1513643071
https://play.google.com/store/apps/details?id=com.uber.restaurantmanager&hl=en_US&gl=US

