Terms and Conditions

Uber One x Wagamama Drift Challenge Promotion

READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE PARTICIPATING. YOU WILL BE
DEEMED TO HAVE ACCEPTED THESE TERMS AND CONDITIONS AND AGREED TO BE BOUND BY
THEM WHEN PARTICIPATING IN THIS PROMOTION. AMONG OTHER THINGS, THESE TERMS AND
CONDITIONS INCLUDE LIMITATIONS OF YOUR RIGHTS AND REMEDIES.

1.

The Promoter, Partner, and Agents

1.1.

1.2.

1.3.

The Promoter of this Promotion is UBER EATS UK LIMITED, a company registered
under the laws of England and Wales (registration number: 10078453) whose registered
address is Fifteenth Floor, Aldgate Tower, 2 Leman Street, London, United Kingdom, E1
8FA (the “Promoter”)

The Promotion and the Grand Prize (the “Drift Challenge”) will be co-administered and
fulfilled by HOPE & GLORY COMMUNICATIONS LTD whose registered address is 71-75
Shelton Street, London, WC2H 9JQ, acting as an operational agent for the Promoter (the
"Prize Provider")

WAGAMAMA LIMITED, whose registered address is 5-7 Marshalsea Road, London,
England, SE1 1EP, is a marketing partner in this promotion.

The Promotion ballot opens on Tuesday 21 July 2026 at 00:01 and closes on Thursday 23 July
2026 at 23:59 (the "Promotion Period").

2.1.

The Promotion is open exclusively to UK residents aged 18 years or over who hold an
active, compliant Uber Eats account. Employees of the Promoter, wagamama limited,
Hope & Glory Communications Ltd, or any associated third-party agents, alongside their
immediate families, are strictly ineligible to participate.

Entry Mechanics

3.1.

3.2.

To automatically enter the Promotion ballot, an eligible user must place any Qualifying
Order from a participating wagamama restaurant via the Uber Eats app within the UK
during the Promotion Period. “Qualifying Order” means specific "delivery-safe"
wagamama dishes from a designated Central London wagamama kitchen via Uber Eats.

Any eligible user who places a qualifying wagamama order via Uber Eats and inputs or
validates their active wagamama Soul Club membership email at checkout will

automatically receive twice as many ballots (entries) into the ballot pool as non Soul
Club members. See the full Soul Club membership terms on the wagamama site here.

Prize Structure and ‘Drift Challenge’

41.

During the Promotion Period, any user ordering a dish from the selected wagamama
restaurant has a chance to have their food delivered by the drift car. This delivery


https://www.wagamama.com/soul-club-terms-and-conditions

mechanism is a marketing activation, subject to absolute vehicle/operational safety
availability, and does not constitute a guaranteed or claimable prize.

4.2. A total of 3 winners will be selected via a randomised computer ballot to participate in the
‘Drift Challenge Race Day’, taking place on either Thursday 6 August or Friday 7 August
2026 at a designated racetrack at the Promoter and Prize Provider’s discretion.

The Grand Prize Package
51. Roundtrip transfers from a Central London meeting point to the designated racetrack.

5.2. A physical passenger ride experience inside the promotional drift car driven by a
professional drift driver.

5.3. The opportunity to win ‘A Year’s Worth of wagamama via Uber Eats’ by completing an
in-car challenge during active drifting

Winner Criteria and Media Release

6.1.  The specific winning criteria for the Drift Challenge will be for the prize claimant to retain
a plate full of edamame beans on a plate whilst being driven around a race track in the
drift delivery vehicle will be verified on-site by an independent adjudicator appointed by
the Prize Provider to ensure a fair and measurable evaluation under the UK CAP Code.

6.2. The "Year’s Worth of wagamama" is defined and capped at a maximum value of two
thousand pounds £2,000 per successful participant. This will be issued to the winner's
account as Uber Eats credits which will be valid to be spent on wagamama’s menu items
via the Uber Eats app (subject to availability), which will be valid until 31 December,
2027. Credits are non-transferable, non-refundable, and cannot be exchanged for cash.

6.3. To participate in the drift vehicle experience, winners must sign a standard liability waiver
provided by the track operator and the Prize Provider, and fully comply with all safety
instructions

6.4. The Drift Challenge will be actively filmed and recorded for social media and marketing
use across Uber Eats and wagamama channels. Winners will be required to execute a
media release form and/or any other valid documents to obtain the relevant filming rights
and media consent, as a condition of accepting the prize.

Notification of Winners

71. Ballot winners will be contacted by the Prize Promoter via the email address associated
with their Uber Eats account on July 25.

7.2. Winners must respond and confirm availability for the racetrack experience within forty
eight (48) hours of natification. If a winner fails to respond, refuses the prize, or cannot
attend the race days on 6 or 7 August 2026, the prize will be strictly forfeited and a
replacement winner will be drawn from the ballot pool.

General



8.1.

8.2.

8.3.

8.4.

8.5.

Nothing in these Terms and Conditions shall limit or exclude the Promoter’s or its agents'
liability for death or personal injury caused by negligence, or for fraud. Subject to this, the
Promoter, wagamama limited, and the Prize Provider do not accept responsibility or
liability for any damage, loss, injury, or disappointment suffered by any entrant.

Personal data provided during this Promotion will be processed in accordance with
Uber’s Privacy Policy and will be securely shared with the Prize Provider only for the
purposes of verifying eligibility, scheduling track days, and executing prize fulfillment.

If requested by the Advertising Standards Agency (“ASA”), the Promoter and/or the Prize
Provider may release the surname of the prize winners to comply with applicable codes,
laws and regulations.

Any dispute, conflict, or controversy arising out of or broadly in connection with this
Promotion shall be first mandatorily submitted to settlement proceedings under the
International Chamber of Commerce Mediation Rules (ICC Mediation Rules). If the
dispute has not been settled within sixty (60) days after a request for Mediation, it shall
be exclusively and finally resolved by arbitration under the Rules of Arbitration of the
International Chamber of Commerce (ICC Arbitration Rules). The ICC Rules’ Emergency
Arbitrator provisions are excluded. The place of arbitration shall be London, England, and
proceedings shall be conducted in English.

These Terms and Conditions shall be governed by, and construed in accordance with, the
laws of England and Wales, and subject to the exclusive jurisdiction of the English courts.
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