Privacy Practices

Additional Information for Users in Turkiye

If you use Uber apps in Turkiye, in addition to everything described in our Privacy
Notices, here is some additional information for you.

This addendum supplements the applicable Uber Privacy Notice for users in Turkiye
and provides additional information required under Turkish law. Where this addendum
differs from the applicable Privacy Notice, this addendum applies to the extent required
by Turkish law. You can review our Privacy Notices at the following links:

e For Drivers and Delivery Partners
e For Riders and Order Recipients

Who is responsible for processing your personal data?

Depending on the Uber service you use in Turkiye, one or more of the following entities
may act as the data controller for your personal data.

Uber Rides

e Uber Technologies, Inc. ("UTI") acts as the data controller.

Uber Eats

e Platform operations — Uber Technologies, Inc. ("UTI") and TYG Turkey Elektronik
Ticaret Hizmetleri ve Yatirnmlari A.S. ("TYG Turkey") act as joint data controllers
in respect of the personal data processed for Order Recipients and Merchants.

e Delivery operations — Uber Technologies, Inc. ("UTI") and TYG Hizli Teslimat
Hizmetleri ve Lojistik A.S. act as joint data controllers in respect of the personal
data processed for Delivery Person.

Where two entities are identified as joint data controllers, they jointly determine the
purposes and means of the relevant processing activities in accordance with the Turkish
Law on the Protection of Personal Data No. 6698 ("KVKK"). For each specific
processing activity, the relevant data controller(s) are hereinafter be referred to
collectively as "Uber".


https://www.uber.com/global/en/privacy-notice-drivers-delivery-people/
https://www.uber.com/global/en/privacy-notice-riders-order-recipients/?uclick_id=397a5559-4f96-4288-bc75-e64599c21141

Why does Uber process my personal data?

Uber only collects and uses personal data where it has a lawful basis to do so in
accordance with the Article 5 of the KVKK.

You can find the relevant processing activities relating to the Uber Rides and Uber Eats,
categories of personal data and purposes for which your personal data is processed
directly in our Privacy Notice.

Depending on the processing activity described in the Privacy Notice, Uber may rely on
one or more of the following lawful bases:

e where processing is necessary for the establishment or performance of a
contract;
where processing is necessary to comply with legal obligations;
where processing is necessary for the establishment, exercise or protection of
legal claims;

e where processing is necessary for Uber's legitimate interests or those of the
relevant data controller, provided that your fundamental rights and freedoms do
not override those interests;

e where processing is necessary to protect the life or physical integrity of you or
another person, where permitted by applicable law; or

e where processing is based on your explicit consent, where required under the
KVKK.

You can find more information about the purposes and lawful bases for processing your
personal data in the applicable Privacy Notice.

How is the payment information processed?

As the Riders and Order Recipients, if you choose to do so, your credit, debit card or
other alternate payment method (including, where available, meal cards/vouchers) may
be saved in your Uber account to enhance your experience and enable faster payments
for future purchases. Saving a payment method is entirely optional, and you may



continue to use Uberservices without saving a payment method. You may remove your
saved payment method at any time through the Uber platform.

When you choose to save your payment method, the information necessary to provide
this functionality (such as the masked card number, card expiry date, date of
registration, and other information necessary for the provision of the service) is
processed by automated means.

Where required by applicable law, your credit or debit card information is processed
based on your explicit consent. For other alternate payment methods, like meal
cards/vouchers, Uber may rely on the performance of a contract or another lawful basis
under the KVKK, as applicable, to provide the saved payment method functionality.

Your saved payment method information is protected in accordance with applicable
payment card industry security standards to help protect your payment information.
Where payment credentials are stored or payment transactions are processed through
third-party payment infrastructure made available on Uber’s platform, such services are
performed by the relevant payment service provider and are subject to that provider's
applicable terms and conditions.

How can | exercise my data protection rights?

With respect to your personal data processed by Uber, you can exercise your rights
under Article 11 of the KVKK.

Access
You can use the Uber’s apps or website to access your personal information, including:

e Your profile information.
e Your ride or order history.

You can also use the Explore Your Data feature to view a summary of your account
information, including:

Your rating.

Number of rides or orders.

Rewards status.

How long you have been using the Uber app.



You can also use the Download Your Data feature to download a copy of the
information most commonly requested in relation to your Uber account, including:

e Device information.
e Communications.
e Account information.

Update Your Information
You can edit your:

Name.

Phone number.
Email address.
Payment method.
Profile photo.

through the Settings menu in Uber’s apps.

Delete Your Account

You may request deletion of your account through the Uber app, or through the
applicable Uber’s website (Riders and Order Recipients here; Guest Users here; Drivers
and Delivery Partners here).

Following deletion of your account, we delete your account and personal data, except
where retention is necessary for purposes of safety, security, fraud prevention,
compliance with legal obligations, or because of issues relating to your account (such
as an outstanding credit or an unresolved claim or dispute). We generally delete
personal data within 90 days of an account deletion request, except where retention is
necessary for these purposes.

Commercial Communications and Preferences

If you choose to receive commercial electronic communications, Uber may send you
commercial electronic communications by email, SMS, telephone, push notification or
other electronic means regarding products, services, promotions and offers.


https://auth.uber.com/v2/?breeze_init_req_id=386bb044-114f-4a22-875b-e223f965dcbc&breeze_local_zone=dca50&next_url=https%3A%2F%2Fprivacy.uber.com%2Fcenter%3Fuclick_id%3Dab396ad9-7868-436f-88b7-b5f26c4c0411&sm_flow_id=SsHvXBEd&state=uK0fU-DOUbcYhKDHnSvI45CApSpypIpYlci4zYBqvsg%3D
https://help.uber.com/riders/article/uber-hesab%C4%B1-olmadan-gizlilikle-ilgili-bir-soru-g%C3%B6nderme?nodeId=eb90a9bb-8286-4c10-ae28-fb641b889bac&uclick_id=ab396ad9-7868-436f-88b7-b5f26c4c0411
https://help.uber.com/driving-and-delivering/article/delete-driver-account?nodeId=82fdfa10-63ac-4612-9a24-0a386b96154b&uclick_id=ab396ad9-7868-436f-88b7-b5f26c4c0411

You are not required to consent to receiving commercial electronic communications in
order to use Uber services.

Where applicable law requires your consent, you may choose to withdraw it at any
time. You may also manage your communication preferences through the Uber app or
by wusing the methods described in the applicable Privacy Notice.

What should | know about international transfers of my personal
data?

Uber operates and processes user data around the world. This may result in your
personal data being transferred to and processed in countries outside Turkiye whose
data protection laws may differ from those applicable in Turkiye.

This includes the processing of your personal data on Uber systems located outside
Tarkiye and international transfers necessary for the following purposes:

to provide the services you request, wherever you are located;
to provide access to your account information, including your ride or order history,
whenever you request it;
to enable customer support provided by Uber and its affiliates;
to process payments and facilitate transactions;
to maintain the security and integrity of the Uber’s platform, including preventing
fraud and investigating misuse of Uber's services;

e to comply with legal obligations and respond to lawful requests from courts,
regulators and other competent public authorities; and

e to carry out the other purposes described in the applicable Privacy Notice.

Such transfers are carried out in accordance with Articles 8 and 9 of KVKK, the
decisions of the Turkish Personal Data Protection Board and the Regulation on
Procedures and Principles Regarding the Transfer of Personal Data Abroad.

Where required under Turkish law, Uber relies on appropriate safeguards for
international transfers, including Standard Contracts approved by the Turkish
Personal Data Protection Authority, or other lawful transfer mechanisms recognised
under the KVKK.

International transfers are carried out only where necessary to achieve the purposes
described above and in the applicable Privacy Notice, and only for as long as necessary
to fulfil those purposes.


https://www.kvkk.gov.tr/Icerik/7929/Standart-Sozlesmeler
https://www.kvkk.gov.tr/Icerik/7929/Standart-Sozlesmeler

How does Uber protect my personal data?

Uber is committed to protecting your personal data, regardless of where you or your
personal data are located and by whom they are processed.

This includes the use of legally recognised mechanisms for international transfers and
the implementation of global data protection measures, including:

protecting personal data in transit and at rest, including through encryption;
mandatory company-wide privacy and information security training;
implementing internal policies and procedures to limit access to and use of
personal data; and

e limiting access by governments, courts and competent public authorities to
situations where access is required by applicable law, where necessary to protect
safety or security, or where you have provided your consent.

If you have questions regarding the information above or our international transfers of
personal data, you may contact Uber using the Privacy Request form provided below.

How can | contact Uber about my personal data?

If you have questions, comments or requests relating to this addendum and/or the
applicable Privacy Notice, or wish to exercise your rights under the KVKK, you may
contact Uber here using the Privacy Request form in accordance with the requirements
specified in the Communiqué on the Principles and Procedures for Applications to the
Data Controller.

Where your request relates to processing carried out by joint data controllers, Uber will
coordinate the handling of your request in accordance with the KVKK.


https://help.uber.com/riders/article/gizlilikle-ilgili-talep-g%C3%B6nderme-?nodeId=489292a2-27ce-42f5-9a47-d4dd017559fd

Gizlilik Uygulamalari
Tiirkiye'deki Kullanicilar igin Ek Bilgiler

Uber uygulamalarini Turkiye'de kullaniyorsaniz, Gizlilik Bildirimlerimizde agiklananlarin
yani sira sizin i¢in agagidaki ek bilgiler de gecerlidir.

Bu ek, Turkiye'deki kullanicilar igin gecerli Uber Gizlilik Bildirimi'ni tamamlar ve Turk
mevzuati uyarinca gerekli olan ek bilgileri saglar. Bu ek ile gecerli Gizlilik Bildirimi
arasinda fark bulunmasi halinde, Tlrk mevzuatinin gerektirdigi élclide bu ek uygulanir.
Gizlilik Bildirimlerimize asagidaki baglantilardan ulasabilirsiniz:

Siirlicli Ortaklari ve Kuryeler lcin
Yolcular ve Siparis Alicilari icin

Kisisel verilerinizin islenmesinden kim sorumludur?

Tarkiye'de kullandiginiz Uber hizmetine bagli olarak, asagidaki tlzel kigiliklerden biri
veya birden fazlasi kisisel verileriniz bakimindan veri sorumlusu sifatiyla hareket
edebilir.

Uber Yolculuk
Uber Technologies, Inc. ("UTI") veri sorumlusu sifatiyla hareket eder.
Uber Eats

Platform faaliyetleri: Siparis Alicilari ve Dukkanlar bakimindan islenen kisisel veriler
acisindan Uber Technologies, Inc. ("UTI") ve TYG Turkey Elektronik Ticaret Hizmetleri
ve Yatirmlart A.S. ("TYG Turkey") ortak veri sorumlusu sifatiyla hareket eder.

Teslimat faaliyetleri: Kuryeler bakimindan iglenen Kkisisel veriler agisindan Uber
Technologies, Inc. ("UTI") ve TYG Hizli Teslimat Hizmetleri ve Lojistik A.$. ortak veri
sorumlusu sifatiyla hareket eder.

iki tiizel kisiligin ortak veri sorumlusu olarak belirlendigi hallerde, sz konusu tiizel
kisilikler 6698 sayili Kisisel Verilerin Korunmasi Kanunu ("KVKK") uyarinca ilgili veri
isleme faaliyetlerinin amag ve vasitalarini birlikte belirler. Her bir veri isleme faaliyeti
bakimindan ilgili veri sorumlusu/veri sorumlulari bundan bdyle topluca "Uber" olarak
anilacaktir.

Uber kisisel verilerimi neden igler?


https://www.uber.com/global/tr/privacy-notice-drivers-delivery-people/?uclick_id=e33f8468-b7e2-459a-8289-d20e5f664b02
https://www.uber.com/global/tr/privacy-notice-riders-order-recipients/?uclick_id=397a5559-4f96-4288-bc75-e64599c21141

Uber, kigisel verileri yalnizca KVKK'nin 5. maddesi uyarinca hukuki sebebe dayanarak
toplar ve kullanir.

Uber Yolculuk ve Uber Eats'e iligkin veri igsleme faaliyetlerini, kisisel veri kategorilerini ve
kisisel verilerinizin hangi amaglarla islendigini dogrudan Gizlilik Bildirimimizde
bulabilirsiniz.

Gizlilik Bildirimi'nde agiklanan veri isleme faaliyetine bagli olarak Uber, asagidaki hukuki
sebeplerden birine veya birden fazlasina dayanabilir:

s6zlesmenin kurulmasi veya ifasi i¢in gerekli olmasi;
hukuki yukumluluklerin yerine getiriimesi i¢in zorunlu olmasi;
bir hakkin tesisi, kullaniimasi veya korunmasi igin veri islemenin zorunlu
olmasi;
temel hak ve ozgurlUklerinize zarar vermemesi kaydiyla ilgili veri
sorumlusunun veya Uber'in mesru menfaatleri i¢in veri islemenin zorunlu
olmasi;
yururlikteki mevzuatin izin verdigi olgclde, sizin veya baska bir kisinin
hayatinin veya beden butunligunun korunmasi igin zorunlu olmasi; veya
KVKK uyarinca gerekli oldugu hallerde, agik rizaniza dayanilarak.

Kisisel verilerinizin islenme amaclari ve hukuki sebepleri hakkinda daha fazla bilgiyi
gecerli Gizlilik Bildirimi'nde bulabilirsiniz.

Odeme bilgileri nasil iglenir?

Yolcu veya Siparis Alicisi olarak, isterseniz kredi karti, banka karti veya diger alternatif
6deme yodnteminiz (mevcut oldugu Olgcide yemek kartlari/kuponlari dahil) deneyiminizi
iyilestirmek ve gelecekteki satin alimlarda daha hizli 6deme yapabilmenizi saglamak
amaciyla Uber hesabiniza kaydedilebilir. Odeme ydntemi kaydetmek tamamen istege
baghdir ve 6deme yontemi kaydetmeden de Uber hizmetlerini kullanmaya devam
edebilirsiniz. Kayith 6deme yonteminizi istediginiz zaman Uber platformu Uzerinden
kaldirabilirsiniz.

Odeme yonteminizi kaydetmeyi tercih ettiginizde, bu islevselligi saglamak igin gerekli
bilgiler (maskelenmis kart numarasi, kart son kullanma tarihi, kayit tarihi ve hizmetin
sunulmasi igin gerekli diger bilgiler gibi) otomatik yollarla iglenir.

Yururlukteki mevzuatin gerektirdigi hallerde kredi veya banka karti bilgileriniz agik
rizaniza dayanilarak iglenir. Yemek Kkartlari/kuponlari gibi diger alternatif 6deme
yontemleri bakimindan Uber, kayitli 6deme yodntemi islevselligini saglamak igin



uygulanabilir oldugu o6lgide sbdzlesmenin ifasi veya KVKK kapsamindaki baska bir
hukuki sebebe dayanabilir.

Kayithh o6deme yontemi bilgileriniz, 6deme bilgilerinizi korumaya yardimci olmak
amaciyla yururlukteki 0deme karti endustrisi guvenlik standartlarina uygun olarak
korunur. Odeme kimlik bilgilerinin saklandiyi veya ©deme islemlerinin Uber
platformunda sunulan dglncu taraf 6deme altyapisi araciligiyla iglendigi hallerde, s6z
konusu hizmetler ilgili 6deme hizmeti saglayicisi tarafindan gerceklestirilir ve ilgili
saglayicinin gecerli hukim ve kosullarina tabidir.

Kisisel veri koruma haklarimi nasil kullanabilirim?

Uber tarafindan iglenen Kkisisel verileriniz bakimindan KVKK'nin 11. maddesi
kapsamindaki haklarinizi kullanabilirsiniz.

Erisim

Kisisel bilgilerinize erismek i¢in Uber uygulamalarini veya web sitesini kullanabilirsiniz;

buna sunlar dahildir:

Profil bilgileriniz.
Yolculuk veya siparis ge¢gmisiniz.

Ayrica Verilerinizi Kesfedin 6zelligini kullanarak hesap bilgilerinizin bir 6zetini
goruntuleyebilirsiniz; buna sunlar dahildir:

Puaniniz.

Yolculuk veya siparis sayisi.

Oduil durumu.

Uber uygulamasini ne kadar suredir kullandiginiz.

Ayrica Verilerinizi indirin 6zelligini kullanarak Uber hesabinizla ilgili en sik talep edilen
bilgilerin bir kopyasini indirebilirsiniz; buna sunlar dahildir:

Cihaz bilgileri.
iletisimler.
Hesap bilgileri.

Bilgilerin Glincellenmesi
Uber uygulamalarindaki Ayarlar menusu Uzerinden asagidakileri dizenleyebilirsiniz:

Ad.
Telefon numarasi.



E-posta adresi.
Odeme ydntemi.
Profil fotografi.

Hesabin Silinmesi

Hesabinizin silinmesini Uber uygulamasi Uzerinden veya ilgili Uber web sitesi
araciligiyla talep edebilirsiniz (Yolcular ve Siparis Alicilari igin burada; Konuk Kullanicilar
icin burada; Suricl Ortaklari ve Kuryeler igin burada).

Hesabinizin silinmesinin ardindan hesabinizi ve Kkisisel verilerinizi sileriz; ancak
guvenlik, emniyet, dolandiricihigin o6nlenmesi, hukuki yukumltliklere uyum veya
hesabinizla ilgili konular (6denmemis bakiye veya ¢6zulmemis talep ya da uyusmazlik
gibi) nedeniyle saklamanin gerekli oldugu haller sakhdir. Bu amaglar i¢cin saklamanin
gerekli olmadidi hallerde, kisisel verileri genellikle hesap silme talebinden itibaren 90
gun i¢inde sileriz.

Ticari iletisimler ve Tercihler

Ticari elektronik iletiler almayi tercih etmeniz halinde Uber, Urunler, hizmetler,
promosyonlar ve teklifler hakkinda size e-posta, SMS, telefon, anlik bildirim veya diger
elektronik yollarla ticari elektronik ileti gonderebilir.

Uber hizmetlerini kullanabilmek igin ticari elektronik iletiler almayi kabul etmeniz
gerekmez.

Yururlikteki mevzuatin onayinizi gerektirdigi hallerde, onayinizi istediginiz zaman geri
cekebilirsiniz. Ayrica iletisim tercihlerinizi Uber uygulamasi Uzerinden veya gecerli
Gizlilik Bildirimi'nde aciklanan yontemlerle yonetebilirsiniz.

Kisisel verilerimin yurt disina aktarilmasi hakkinda neleri bilmeliyim?

Uber dinya genelinde faaliyet gdsterir ve kullanici verilerini igler. Bu durum, Kisisel
verilerinizin Turkiye digindaki Ulkelere aktariimasina ve bu Ulkelerde iglenmesine yol
acabilir; s6z konusu Ulkelerdeki veri koruma mevzuati Turkiye'de gecerli olanlardan
farkh olabilir.

Buna, kisisel verilerinizin Turkiye disinda bulunan Uber sistemlerinde islenmesi ve
asagidaki amaglar igin gerekli olan yurt digina aktarimlar dahildir:

talep ettiginiz hizmetleri nerede olursaniz olun sunmak;


https://auth.uber.com/v2/?breeze_init_req_id=386bb044-114f-4a22-875b-e223f965dcbc&breeze_local_zone=dca50&next_url=https%3A%2F%2Fprivacy.uber.com%2Fcenter%3Fuclick_id%3Dab396ad9-7868-436f-88b7-b5f26c4c0411&sm_flow_id=SsHvXBEd&state=uK0fU-DOUbcYhKDHnSvI45CApSpypIpYlci4zYBqvsg%3D
https://help.uber.com/riders/article/uber-hesab%C4%B1-olmadan-gizlilikle-ilgili-bir-soru-g%C3%B6nderme?nodeId=eb90a9bb-8286-4c10-ae28-fb641b889bac&uclick_id=ab396ad9-7868-436f-88b7-b5f26c4c0411
https://help.uber.com/driving-and-delivering/article/delete-driver-account?nodeId=82fdfa10-63ac-4612-9a24-0a386b96154b&uclick_id=ab396ad9-7868-436f-88b7-b5f26c4c0411

talep ettiginizde yolculuk veya siparis gegmiginiz de dahil olmak Uzere
hesap bilgilerinize erigsim saglamak;
Uber ve istirakleri tarafindan sunulan muigteri destegini saglamak;
O0demeleri islemek ve iglemleri kolaylastirmak;

dolandiriciligi énlemek ve Uber hizmetlerinin kétuye kullaniimasinin

arastirimasi da dahil olmak Uzere Uber platformunun guvenligini ve
butunlugunu korumak;

hukuki yukumluliklere uymak ve mahkemeler, duzenleyiciler ile diger
yetkili kamu kurum ve kuruluslarinin yasal taleplerine yanit vermek; ve
gecerli Gizlilik Bildirimi'nde agiklanan diger amaglari yerine getirmek.

S6z konusu aktarimlar, KVKK'nin 8. ve 9. maddeleri, Kisisel Verileri Koruma Kurulu
kararlari ve Kisisel Verilerin Yurt Digina Aktarilimasina iliskin Usul ve Esaslar Hakkinda
Yonetmelik uyarinca gerceklestirilir.

Turk mevzuatinin gerektirdigi hallerde Uber, yurt digina aktarimlar icin Kisisel Verileri
Koruma Kurumu tarafindan onaylanan Standart Sozlesmeler veya KVKK kapsaminda
taninan diger yasal aktarim mekanizmalari dahil olmak Gzere uygun guvencelere
dayanir.

Yurt digina aktarimlar yalnizca yukarida ve gegerli Gizlilik Bildirimi'nde agiklanan
amaglara ulagmak igin gerekli oldugu 6lgude ve yalnizca bu amaglarin yerine getiriimesi
icin gerekli oldugu surece gerceklestirilir.

Uber kigisel verilerimi nasil korur?

Uber, sizin veya kisisel verilerinizin nerede bulunduguna ve kim tarafindan iglendigine
bakilmaksizin kigisel verilerinizi korumaya kararhdir.

Buna, yurt disina aktarimlar igin yasal olarak taninan mekanizmalarin kullanilmasi ve
asagidakileri de iceren kuresel veri koruma onlemlerinin uygulanmasi dahildir:

sifreleme dahil olmak Uzere aktarim halindeki ve saklanan kisisel verilerin
korunmasi;
sirket genelinde zorunlu gizlilik ve bilgi guvenligi egitimleri;
kisisel verilere erigsimi ve kullanimini sinirlamak igin i¢ politika ve

prosedurlerin uygulanmasi; ve

hikumetlerin, mahkemelerin ve yetkili kamu kurum ve kuruluslarinin
erisimini, erisimin yurdrlukteki mevzuat tarafindan gerekli kilindigu,
guvenligin veya emniyetin korunmasi igin zorunlu oldugu veya onay
verdiginiz hallerle sinirlama.


https://www.kvkk.gov.tr/Icerik/7929/Standart-Sozlesmeler
https://www.kvkk.gov.tr/Icerik/7929/Standart-Sozlesmeler

Yukaridaki bilgilere veya kisisel verilerin yurt disina aktariimasina iliskin sorulariniz
varsa, asagida sunulan Gizlilik Talebi formunu kullanarak Uber ile iletisime
gegebilirsiniz.

Kisisel verilerim hakkinda Uber ile nasil iletisime gec¢ebilirim?

Bu ek vel/veya gecerli Gizlilik Bildirimi ile ilgili sorulariniz, yorumlariniz veya talepleriniz
varsa veya KVKK kapsamindaki haklarinizi kullanmak istiyorsaniz, Veri Sorumlusuna
Basvuru Usul ve Esaslari Hakkinda Teblig'de belirtilen gartlara uygun olarak buradaki
Gizlilik Talebi formunu kullanarak Uber ile buradan iletisime gegebilirsiniz.

Talebiniz ortak veri sorumlulari tarafindan gerceklestirilen veri igleme faaliyetleriyle
ilgiliyse, Uber talebinizin KVKK uyarinca islenmesini koordine edecektir.


https://help.uber.com/riders/article/gizlilikle-ilgili-talep-g%C3%B6nderme-?nodeId=489292a2-27ce-42f5-9a47-d4dd017559fd
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