Uber Health

Request rides with the

Uber Health Dashboard

Your organization now lets you request rides on behalf of patient
and staff using the HIPAA enabled Uber Health dashboard

Identify a ride need for a patient or staff member? Use the Uber Health Dashboard.
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e Click Create New then Single ride to request a
trip.
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e  Enterrider information (name, phone, and address). .
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e  Then selectride details, including one-way or
round trip and Pickup now or Future ride. If you
select Future ride you can give the rider the ability
to choose when they get picked up, using SMS,
with the Make it flexible option.
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e Click Set up ride to complete your request. Or if
not ready, Save as draft to come back to it later.
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Don’t have access to the Uber Health dashboard?

Check to see if you have an email from noreply@uber.com inviting you to register. (When signing
up do not use your personal phone number to avoid linking with an existing Uber account).

If you did not receive an invite, check your spam folder or ask your administrator to provide access.
Invite links expire after 7 days. Your administrator can resend the invite as needed.

Please reach out to support@health.ubercom for any account-related issues =



http://health.uber.com

Uber Health

How to contact support

Next, notify Uber Health via support
channels below, so Uber can escalate and monitor as necessary.

3 ways to contact Uber Health support -

( ( | " Trip Ride Card

Navigate to ‘Past Activity’ and find the individual trip ride

Re-request trip Request support card that needs support. Click ‘Request Support and an
email will be populated to our support team, including
the Trip ID. Describe the issue and send to our team.
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